
Finding it hard to get the care you need?

Not happy with the care you are getting?

Know an Elder who isn’t being treated right?

Help for Elders and 
seniors with aged care

1800 700 600  
Have a yarn with us

Aged Care Advocacy Line

Free & 
Confidential



We can help you to:

•	 Look at aged care options and find 
the right support for you

•	 Talk through any problems with your 
aged care provider

•	 Understand your care agreement, 
fees and charges

•	 Make sure your voice is heard -  
you’re in control every step of the way.

•	 Free, private and confidential support

•	 Support that respects your culture, 
community and Country

•	 To feel safe and heard at all times

•	 Respect for your choices - you decide

What you can expect from us

www.adaaustralia.com.au  
info@adaaustralia.com.au

Interpreter Ph: 131 450   

ADA Australia is the Queensland service for 
the Older Persons Advocacy Network (OPAN)

ADA Australia acknowledges the Traditional Custodians 
of this land and pays respect to Elders, past and present.

ADA Australia aged care advocacy is supported by

We’re here to listen, 
be on your side and 
help to make things right 


