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Message from the CEO

Less talk and more action needed on elder abuse

On June 15th, we marked another World Elder Abuse Awareness Day,
and we are fast approaching the Australian Elder Abuse Conference on
the Gold Coast 27-29 July, 2026.

But | am concerned that these events make us feel like we are taking
action, when in fact it is more talking. In reality there is a lack of
progress and investment in more services to create real change to the prevalence of elder abuse in our
communities.

We have a new National Plan to End Abuse and Mistreatment of Older People 2024-2034, and the Final Report
from the Inquiry into Elder Abuse in Queensland. These seem to me to have great intentions but very little meat

on the bone.

But it will actually cost governments more to do nothing. We know that failure to protect older people from abuse
means they end up in other systems. It might mean frequent trips to hospital emergency departments for ‘falls’
and other mishaps, or the money, that had been saved to pay for care in later years, has gone so now a fully
government funded aged care place is needed, or older people find themselves without anywhere safe to live and
end up on the door of homeless and community services.

What we need is more investment in frontline services, taking the lead on national cooperation, and a prevention
campaign.

Elder abuse is complex. The majority of perpetrators are immediate family or close to the older person, and many
are living with them, so it can require a range of services to get to a good outcome for the older person. It's rarely
about calling the Police, unless of course there is immediate danger. It can involve mediation, counselling,
guardian and administration issues appearing before QCAT and other community services, and the current
capacity of support services is very limited.

Another plan that has been idling for some time is the harmonisation of Power of Attorney laws across all states

and territories. Currently differences in these laws across borders is leaving gaps where older people can find
themselves caught.
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This work needs a state to take leadership and start a coalition of the willing and | think this is something the
Queensland Attorney-General could lead the charge on.

We are also calling for governments to address the root cause of elder abuse — ageism.

64% of older Australians say they have been affected by ageism in the last 5 years, and the World Health
Organisation notes ageism as a significant risk factor for elder abuse.

Addressing ageism and fostering a cultural shift towards greater respect for older people is Recommendation 7
from the Queensland Inquiry, and the first agenda on the National Plan.

But there is no talk of specific investment in this. How society thinks and feels about ageing is still not equated
with being something of value, something good, but we could change this.

It's been done before. Think of the reduction in smoking and skin cancer through concerted campaigns. Why can’t
we do the same for ageism?

We will be talking about this and more at the upcoming Australian Elder Abuse Conference on the Gold Coast, 27
to 29 July 2026. Of course, we must keep talking about elder abuse, but we must match this with real action.

ADA Australia is cohosting the conference with Elder Abuse Action Australia (EAAA) along with along with Caxton
Legal Centre. | hope you or some of your team members will be able to attend the conference. It's not too late to
register -_https://conference.eaaa.org.au/

Until next time.

Geoff Rowe

Stand Up, Speak Out
Because silence is never the solution

The 2026 Australion Elder Abuse Conference will be held on the
st, the land of the ‘rugcmbohfl-'..on'lbumerti pecples, at
the RACV Royal Pines Resort.

Aged care is sinking - it's time to stop playing with the band and build the lifeboats

We have started the national conversation about support for alternative and innovative thinking when it comes to
aged care, with recent articles published in The Australian and Ageing Agenda.

The problems in aged care are deeply frustrating. We weren’t short on warnings about the iceberg — we’re short
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on lifeboats.

It is clear that demand for aged-care services is outstripping
supply and will continue to do so, and additional funding is not
going to fall easily from the sky.

We need to pursue viable alternatives now that could support
older people to age at home and relieve pressure on the system.

Here are some solutions we think we could be actively working
on.

1. Make home care more nimble

The federal budget included $1.7bn in funding to incentivise the construction of up to 5000 aged-care beds a
year. We need closer to 10,000. There is funding for 83,000 Support at Home packages, and another 32,000
promised — but about 100,000 people are already waiting for their approved level of care, and more waiting for
assessment.

Instead of investing in building 5000 more aged-care beds, redirect funding to make the Support at Home system
more responsive — quicker assessments, more packages. The most ideal in a less-than-ideal scenario. Waiting
no more than 30 days for care would be a reasonable benchmark to aim for.

2. Scale what already works

Each state and territory already has restorative, preventative and acute-care health programs that keep people
out of hospital — home-based emergency care, nurse navigators, care co-ordination teams, hospital-home
transition care. These programs are resourced but fragmented.

Let’s look at how these community-based programs and their funding can be turned into more cohesive models of
localised and mobile care services.

3. Shared care in Support at Home

Retirement village residents pooling funds to provide village-wide care services was pitched by the Retirement
Living Council in 2023. This is now open to 10 providers for trial with a three-year time frame. This is too long and
we need to think more broadly.

The concept of the seniors’ commune has become a popular and viable option for groups of older friends to live
together and age together. Yet, in this scenario, each person would have to apply for a Support at Home package.
Applications for shared care could be a feasible add-on now to the Support at Home model, and mean fewer
packages required.

4. Home-share intergenerational living arrangements

This is an arrangement where older people who need a little help to live independently at home are matched with
a home companion who can provide support in return for low-cost accommodation. This model has been running
in some European countries for some time. The gap here is not funding but regulation, payment design and
safeguarding frameworks. We should review existing social and community supports in the aged care, health and
community services areas to see where this model could be embedded.
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We don’t profess to have all the answers, but the aged-care sector, the government, advocates and older
Australians urgently need to start collaborating on a blueprint for achievable solutions to problems with aged care.

Aged Care Conversations - Maleny, Kingaroy, Gympie

This year's Aged Care Conversation events kicked off in Maleny, Gympie and Kingaroy at the end of May. The
local events have become a popular information morning where seniors and families can ask the experts the
questions they want to know about aged care. Around 165 people attended the events in total which was a great
turnout for these smaller communities.

Hosted by ADA Australia, we were also joined by other organisations that are an integral part of the aged care
system and local community support in those areas - Wellways/Carer Gateway, Services Australia, Dementia
Australia, LiveUp and Speak Up Now - Domestic Violence Prevention, COTA Queensland and Department of
Families, Seniors, Disability Services and Child Safety (Seniors and Carers).

Key themes and concerns raised were:

» Confusion about My Aged Care and changes to aged care system and a need for help to navigate the
system

» Long waiting times for assessments, especially reassessments due to increased care needs

» Limited capacity among service providers to deliver certain services, particularly domestic assistance
through the Commonwealth Home Support Program

» Support available for carer and difficulty accessing respite care

« Difficulty accessing allied health supports through aged care.

Unfortunately, these are not new issues, and we continue working at a systemic level to make policy change. It
can be a slow process, but collectively we can make an impact. For example, the reclassification of personal care
to clinical care under the Support at Home program from 1 October, so cost will not be a barrier for people
accessing these essential services.

The next round of Aged Care Conversations will be held in Gatton (30 June), Boonah (2 July), and Beaudesert
(17 July). If you are interested in attending any of these events or would like to know when we might be hosting
one in your area, please contact us on events@adaaustralia.com.au.

https://app4.vision6.com.au/em/message/email/view.php?id=1895208&a=42750&k=NrjLcqOymlLr_gxpdfijie09x_mphaniRLA6CGxxz_0 4/7



01/07/2026, 11:24

HEWE Gy Todmy corman

The Advocate. The latest news from ADA Australia

Thanks to the Gympie Times

T, ey

W=

St Gresn Form A D4, (Supplizd: Diana Chadwidd)

Important conversations

By Gabrisl LajdlarBurms

It poers to be weell and that's why beals
joined in 2t the Parilio nto hear fronnbocal poorid -
215, organistions and businessas wrhen it corres
to Aged Cars at the S22 Coarr Convermations
Servinaron Wednesdar 27 Wy,

This serainac includs tables of inforcmtion
wrailble 4o guests and shared advics oo -
tendees and spealers,

The fiest zpasbar ScottlGrzen forndged and
Dimbility Advocacy shaced what his organisation
does withinthe Fyropis ragion.

He 2yplainesd to guests that ADVA b acorooon-
nity bared adeocacy serwics wiith owsr 20 s
a¥parisnce in aesisting Clusensbnders to aocas
and nawrigade apad cars services,

Purther gueet haard frooo hicoowdhat i sl -
able theough ATV, the challerges older people

= Ll

Bce boalbr and whatther can do 4o help,

This included advocating on the behalf of
older locals, cornonunicating with Mydgedacs,
help sxpress visge and help thern speak up for
therresbres,

1am C rorophon Erorn Dlarce ntiad wrtmlia then
spoketogusse

She sxplained howr Dercentin & urtmlia oo
towrted souwrce of inforoombion, sdwcstion, and
support servicas, adwocating for positeee changs
iox people Living with deccentiy, theic Soilies,
and carecs.

Darcentix Sustrl i the national body zup-
porting people living with d=reantiy, their Beni-
li=s and carees and aecording o Dernentia Aus.
traliz an aticated $46 500 Austral e live with
derca iz, and 17 roillion pec ple acs e beed in
their care.

She abo shared Darnenth Aurtrlize Broain-
Trck App. 2 kee app that helps you roonitor
and undeestand changes in cognition over tinns,
wihich you can uwre © srta converstion wath
your T

Theng uests heand abo ot Walbvayrs Cacer Gate.
weeys, 3 national support serice that poowides
Bes sypport Br cacers thoowgho ut 2 network of
regional care rgaterer servic e poowide s,

They provids support for anyone caring bor
2 Broilr reerchar or Frisnd who hae 2 disbility,
reental health condition, cheonic heabth condi-
tion, tarroinal illness, or is il aged

Wielbemers Caurer (atewmey supports cacers with
their cwm wellb sing to snsuce thayr acs inthe bast
plestocacs Brand supporttheir besd one.

Jadse Lutter frorn the depuoiroent of Sendoes
andCarers then spole o attendeer talling about
senioes cards, rebates concassione and cost of

Join us during NAIDOC - "50 Years of Deadly"
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Happy NAIDOC Week! This year's milestone for NAIDOC recognises the strength, resilience and achievements
of Aboriginal and Torres Strait Islander peoples and honours the generations of Elders, leaders and communities
who have shaped the NAIDOC movement over the past 50 years.
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From 5-12 July we will be celebrating at NAIDOC events across the state. Please come and join us, drop by and
say hello.

« Monday 6 July - Toowoomba NAIDOC Community Day, The Goods Shed

o Tuesday 7 July - Ipswich NAIDOC Family and Cultural Celebration, Nicholas Street Precinct

» Tuesday 7 July - Logan NAIDOC Family Fun Day, Kingston Butter Factory Cultural Precinct

» Wednesday 8 July - Inala Family Fun Day, CJ Greenfield Complex

e Thursday 9 July - Gold Coast NAIDOC Community Day, Gold Coast Sports Precinct Carpark, Carrara
« Friday 10 July - Townsville Deadly Day Out, Riverway Parklands

» Friday 10 July - Musgrave Park Family Fun Day, Musgrave Park West End
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Census support for people who need
extra support and people with disability

Tuesday 11 August 2026 is Census night, and help is available for
those who need it to complete your form including accessible format
information guides, but most importantly, in-person help at many
locations across Australia where you can:

» get help to complete your form
« ask any questions you have about the Census.

Visit https://info.census.abs.gov.au/help to find out more about the support available.

Out and About

Our Yarn'n Strong Partners came together at the State Library of Queensland, kuril dhagan | Yuggera & Turrbal
Country, for the first group gathering, to talk about advocacy, rights and empowering mob.
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If you would like a printable copy, please visit www.adaaustralia.com.au or email info@adaustralia.com.au
ADA Australia
121 Copperfield St, Geebung QLD 4034
Aged Care Advocacy Line: 1800 700 600
Website: https://adaaustralia.com.au/
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