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The importance of becoming your own best advocate – learning to speak-up 

This year’s theme for Disability Action Week is Access-ability – making things better for everyone. 

While we have come a long way in creating better access and inclusion for people with disability in 
our communities, and work continues, being confident to speak up is an important component of 
accessibility.  

People with disability need to be able to speak up for their right to be included; or for access to a 
service or to a service which is the same quality that’s available to other people. 

For DAW, ADA Australia is re-releasing the Speak-Up series – 10 short guides helping people to 
resolve everyday issues that many people tell us they face including: 

• Problems with disability support or care services 
• Dealing with other general services, such telephone companies or banks 
• Getting supports through the NDIS 
• Problems where you live 
• Getting aged care support 
• Options when leaving hospital 
• Dealing with pensions and Centrelink 

www.adaaustralia.com.au/speak-up 

On a practical level this might be: 

• Maybe you have got locked into a contract with your phone company that you didn’t 
understand or are having trouble paying the bill and they are not assisting you 

• Landlords increasing rent fees or issuing notices to leave without due process 
• Not being able to access certain venues or clubs because of your disability 
• Problems with Centrelink and your disability support pension payments. 
• Having your application to the NDIS declined. 

COVID-19 

Now more than ever it’s important people with disability speak up for their rights and needs.  

Particular challenges for people with disability through the pandemic: 

• Hospital care – having carers being able to provide support while the person with disability is 
in hospital.  

• Supporter workers not showing up at your home and changes in support routines 
• Getting access to PPE & requesting support workers to wear PPE. 
• Managing online communication. 
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About ADA Australia  

Aged and Disability Advocacy Australia (ADA Australia) is a not-for-profit, independent, community-
based advocacy and education service with more than 25 years’ experience in supporting and 
improving the wellbeing of older people and people with disability. Its advocacy services are free, 
confidential and client-focused.  ADA Australia also offers a range of education and training to 
inform participants of their rights and responsibilities within the aged and community care sectors. It 
also offers training for service staff on a range of issues, including Guardianship and Older Persons 
Mental Health. 
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