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Budget delivers significant increased support for people in aged care and at risk of abuse 

Aged care advocacy organisations have welcomed a $94 million additional investment in aged care 
advocacy, saying the funding boost will keep older people living independently in their own homes 
for longer and prevent abuse.  

Geoff Rowe, Chief Executive Officer of ADA Australia, says people accessing or considering aged care 
will benefit from increased advocacy support, and it will have a real impact on the ground. 

“We know that implementing reforms will take time, and increased advocacy provides a vital 
safeguard against abuse and breaches of rights for older people in aged while reforms are taking 
place and into the future. 

“The aged care advocacy workforce will more than double to over 150 advocates nationally, 
delivering an estimated additional 15,000 information and advocacy cases per annum.  

“This means improved access to face-to-face and virtual advocacy for senior Australians in outer 
metropolitan, rural, regional and remote areas, to help them deal with issues with their services. 

The importance of older people having a voice in a system that’s not working will continue to grow,” 
Mr Rowe said. 

Advocates also welcome announcements addressing key systemic issues that underpin aged care.  

“Of course, we need to understand the detail, however, initial announcements of increased care 
time, workforce development and retention strategies, information on provider performance, a 
stronger regulatory system and 80,000 extra home care packages are positive steps,” Mr Rowe said. 

Aged care advocates are particularly pleased to welcome a new Aged Care Act that has the older 
person at its core, delivers high quality care that matches their needs, and prioritises their human 
rights, by 2023.   

“Older people’s voices can contribute to initiatives such as an Inspector General of Aged Care and 
advisory roles such as a Council of Elders, which is what older people have been calling for. Lived 
experience of aged care and diversity must be core attributes of the ten members of the Council of 
Elders.” 

“We stand ready to contribute to this overdue sector-wide transformation, to ensure older people 
have a seat at the table and reforms are driven by lived experience,” Mr Rowe added. 
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About ADA Australia  

Aged and Disability Advocacy Australia (ADA Australia) is a not-for-profit, independent, community-
based advocacy and education service with 30 years’ experience in supporting and improving the 
wellbeing of older people and people with disability. Its advocacy services are free, confidential and 
client focused.  ADA Australia also offers a range of education and training to inform participants of 
their rights and responsibilities within the aged care sector, and training in understanding decision-
making including guardianship and administration. 
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