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CEO'S MESSAGE
Welcome to the June-July edition of The Advocate.
Despite the COVID-19 lockdown, ADA Australia’s work from home team has
ensured that advocacy support has remained accessible to those who need it.
The past few months have created additional uncertainty for many older
Queenslanders and those living with disability, making access to advocacy
support all the more essential.
In line with recommendations around preventing viral transmission, ADA
Australia is making greater use of our social media platforms and electronic
communication to allow advocates to support older people and their carers
without risk of infection. The adage of necessity being the mother of invention
may hold true during this extraordinary time, with lessons learned during this
pandemic informing smarter and more effective ways of providing advocacy
support.
It is pleasing that aside from a brief period at the start of the pandemic when the number of calls received were
fewer than usual, there has been no decrease in demand for our services. Amidst all the challenges currently
impacting the aged care and disability sectors, demand for advocacy support remains high. We remain
committed to safely supporting people who need accurate information about rights or require an advocate to
support them to resolve a care related concern.
As a member of the Older Persons Advocacy Network (OPAN), ADA Australia has been actively involved in the
development of the Aged Care Visitor Access Code. The Access Code provides a nationally consistent
approach to ensuring aged care residents can continue receiving visitors, while minimising the risk of COVID19. For those residents and their families who were unable to see each other during the initial period of the
pandemic due to provider concerns about the spread of the virus, the Access Code reinstates their right to
maintain contact with a loved one in care, while observing practical and necessary safety protocols.
The Access Code is a useful tool in framing conversations with aged care providers around the enduring rights
of recipients at the same time as ensuring the resident population remains safe from infection. A disappointing
aspect to its introduction has been the failure of some residential aged care providers to embrace the spirit of
the Code and allow visits to happen. Anyone reading this who has been unable to visit a family member or
friend in care should contact ADA Australia for support.
In other news, our Human Rights Service was recently approved to become a Community Legal Centre (CLC)
and will soon commence operating as ADA Law. Funding has been secured from the Queensland Government
for operational costs for the next five years. I will issue a separate communication about this in coming weeks.
This represents an exciting evolution of this service whose primary focus will remain supporting people whose
capacity is questioned as they navigate service systems, including tribunals in Queensland.
In this issue, we provide information about the new Self-Advocacy Toolkit designed to allow adults to develop
skills as self-advocates while still having access to disability advocates if required. The toolkit is just one of
several new initiatives and readers can look forward in the next edition to reading about the launch of mHLaw an online resource for mental health consumers, their supporters, health professionals and community lawyers.
Stay tuned for more on this.
As we emerge from the COVID-19 lockdown, please take care, continue to observe the key safety messages
and wishing you the best of health.
Geoff Rowe
ADA Australia CEO

THE ABORIGINAL AND TORRES STRAIT
ISLANDER DISABILITY NETWORK OF
QUEENSLAND
The Aboriginal and Torres Strait Islander Disability Network of
Queensland (ATSINDQ) is comprised of Aboriginal and Torres Strait
Islander people with disability, their family members, representatives,
supporters, and allies.
The Network is supported by ADA Australia and Queenslanders with Disability Network (QDN), with funding
provided by the Queensland Department of Communities, Disability Services and Seniors. Network activity is
coordinated by the ATSIDNQ Project Officer Bruce Simpson, who works out of the ADA Australia office in
Geebung.
A function of the Network is keeping members informed about what’s happening with important initiatives like
the National Disability Insurance Scheme (NDIS) and the on-going activities of the Disability Royal
Commissions (DRC). ATSINDQ aims to enable members to have a say on important issues, and have their
concerns heard by those making decisions that impact them.
Recently, the Network surveyed its 1,300+ members to find out how recent emergencies have impacted them.
A submission has been written to the DRC detailing how members can be more effectively supported in the
future.
The DRC submission highlights how family and friends stepped up to provide the additional supports
members required during lockdowns and argues for resources to be made available to better support the
unpaid, informal networks who have sustained members for periods lasting many months. It is hoped the
information shared with the DRC will prompt improved support for informal carers.
Informed recommendations will help the government make amends and improve the current support system
for Aboriginal and Torres Strait Islander people with disability. For more information, please visit:
www.atsidnq.com.au.

ADA AUSTRALIA LAUNCHES NEW SELFADVOCACY TOOLKIT
ADA Australia has launched a new Self Advocacy Toolkit for adults
with disabilities and their supporters.
The toolkit is built around a series of Speak-up Guides designed to
inform and instil confidence in people who may not be confident in
speaking up and being heard.
Confidence begins with having access to accurate information and the guides and short videos are designed
to provide this in ways that are easy to understand.
The Self Advocacy toolkit provides guidance on the following topics:
•
•
•
•
•
•
•
•

How to speak up for yourself
Problems with the disability support or care services you access
Navigating general services, such as telephone companies or banks
Accessing supports through NDIS
Problems where you live
Accessing aged care support
Options when leaving hospital
Centrelink pensions

The toolkit is not a replacement for support from a Disability Advocate but provides additional help.
A goal of the Toolkit is to allow organisations to encourage their clients to access the Speak-up Guides and
develop their self-advocacy skills. Organisations will be able to edit the guides to include their own contact
details and who in their organisation is the contact person(s) when a client wishes to speak with someone.
All things that are hard to do at first get easier with practice and this may be the case with self-advocacy. The
information in the Toolkit is a fantastic first step in becoming your own most powerful advocate.

ROYAL COMMISSION UPDATES
Social distancing rules intended to prevent the transmission of
COVID-19 put a stop to planned hearings and face to face
consultations for the Royal Commission into Aged Care Quality
and Safety and Royal Commission into Violence, Abuse, Neglect
and Exploitation of People with Disability.
The Commission has not advised timeframes for the resumption
of hearings, workshops and group consultations as this is
contingent upon the lifting of the restrictions on group gatherings, but it is hoping the current phased approach
of lifting restrictions will continue and hearings can resume soon.
Royal Commission into Aged Care Quality and Safety
The current deadline for submissions is 31 July 2020. Any older person or family carer who lives in
Queensland that would like to tell their aged care related story to the Commission and requires help to do so
should contact ADA Australia on 1800 818 338 or email info@adaaustralia.com.au.
The Final Report will be handed to the Governor-General on 12 November 2020. The report will set the
framework for a complete overhaul of the aged care system — from system philosophy and design, to
interactions with health and disability services, to workforce, funding, and regulation. It is understood that work
on the Final Report has commenced.
Royal Commission into Violence, Abuse, Neglect and Exploitation of People with Disability
Anyone living in Queensland who is wanting to share their lived experiences of Australia’s disability services
systems still has plenty of time to make a submission. If you need help to put your submission together, you
can locate someone who can assist you here.
People’s individual stories are powerful and collectively shared they can bring necessary reforms in the
disability sector. Now is the ideal time to ensure Disability Commissioners hear from you if you have not
already shared your story with them.

ADVOCATE SPOTLIGHT
Name: Sonia Muraca
Role at ADA Australia:
Disability Advocate
Tell us a little about your career and life to date
I have loved working in the Community Sector over the last 20 years
and I have held a variety of roles in the aged, disability and mental
health sectors during this time, which has allowed me to learn so
much from the people and organisations I have worked with.
What inspired you to become an advocate?
Within the roles I have had, advocacy has always been a strong theme and an area that I feel very passionate
about. What I enjoy most are the opportunities where an individual or collective group can be heard allowing
for connection and change. Having a younger sister with an intellectual disability, I naturally advocate for her
and even more so with the recent transition of the NDIS over the last four years. I enjoy being able to use the
knowledge and skills that I have gathered over the years to advocate for others to allow for choice and
freedom.
What is the most rewarding part of your role?
The most rewarding part of my role is when someone I have been working with feels confident enough to use
their own self advocacy skills.
Why is advocacy important to you?
Advocacy is important to me because it allows voices to be heard and for change to occur. It also gives an
opportunity for the people you work with to know that their perspective is important and that they can make a
difference.
Is there a standout moment you have had as an advocate?
Often in the work we do, people are not always in a great place. So, for me it is very fulfilling if the time spent
working together has allowed for that person to gather their own strength and resources. Over the last few
years, I have been involved in NDIS meetings and reviews, so it is always a great day when people receive
the funding and services they need and deserve.
Tell us something about yourself that may surprise your colleagues
I grew up in Melbourne and have lived on the Gold Coast for three years. I am one of seven sisters and come
from a very large and loud Italian family who all reside in Melbourne. Before I started working in the
Community Sector, I had wanted to be a journalist and studied Professional Writing and Editing. Although I did
not quite make it to being the Channel 9 news reporter I had envisioned, I still love to write and have created a
regular blog.

COVID-19 UPDATE
Queensland has been very successful in flattening the COVID-19
curve, sustaining a continuous downward trend in cases for the
past month. At time of writing, the state will enter stage 3
restrictions on Friday 10 July.
Despite the lowered risk of contracting COVID-19 within
Queensland, it is important that all Queenslanders, particularly
those over 65 and those with a compromised immune system
remain vigilant in protecting themselves from the virus by
continuing to social distance, washing hands and wherever
possible remaining 1.5 metres away from non-household members.
While restrictions are easing, it is important that anyone with symptoms, no matter how mild, gets tested and
stays home. Symptoms include:
•
•
•
•
•
•
•

Fever
Cough
Sore throat
Shortness of breath
Loss of sense of smell
Runny nose
Fatigue

For further advice contact your doctor or call 13 HEALTH. For more information visit the website
www.covid19.qld.gov.au.

COVID-19 SUPPORT LINE
The Older Persons COVID-19 Support Line provides information,
support and a way to connect.
Older Australians, their families, friends and carers can
FREECALL 1800 171 866 if they:
•

would like to talk with someone about the
COVID-19 restrictions and its impact on them
•
are feeling lonely or are worried about a loved
one
•
are caring for someone and need some information or a listening ear
•
need help or advice about changing the aged care services they are receiving
•
need help to access new care services or essential supplies such as shopping
•
are concerned about a friend or family member living with dementia.
We know there is a lot of fear and confusion within the community. Older people are vulnerable to COVID-19,
but may be less connected to the internet, and needing another way to access information for their
circumstances.

The Older Persons COVID-19 Support Line is available on 1800 171 866 between 8.30am – 6pm AEST
weekdays.
The Older Persons Support Line is a joint initiative of COTA Australia, Dementia Australia, National Seniors
and OPAN, supported by funding from the Australian Government.

UPCOMING EVENTS
JULY
14 Disability Insiders & Disability Law Qld on Guardianship
and Administration

21 Disability Insiders’ Self-Management Support Group
Webinar
27 Improving Personal and Clinical Care in Age Services
Webinar

AUGUST
7

Mental Illness and intellectual disabilities

26 CELC-NQ SIG: Connecting End of Life Care in North
Queensland Tearoom
26 NDS: Your Essential Briefing - Virtual Event
27 National Integrated Seniors Housing Conference 2020

INDUSTRY NEWS
Aged Care
•

Families encouraged to visit relatives in aged care amid ongoing social distancing restrictions

•

High use of poorly financed aged care

•

COVID crisis an opportunity for aged care boards to review and reset

•

Royal Commission seeks submissions in response to Financing Aged Care paper

•

Study identifies dementia medication management barriers

Disability
• Deeper data needed to understand scale of abuse faced by people with disability
• Whistleblower says abuse claims can't be aired at disability inquiry without protection
• Coronavirus lockdown brings extra challenges for people with disability
• Disability care centre asks 'dark-skinned' people to not apply for job, apologizes after being called
racist

NDIS
• NDIS to roll back COVID-19 measure from July 1
• New banning powers to strengthen protection of NDIS participants

Did you know The Advocate is printable?
If you would like a printable copy, please click here or email info@adaaustralia.com.au
ADA Australia
121 Copperfield St, Geebung QLD 4034
Telephone: (07) 3637 6000 or 1800 818 338
Website: https://adaaustralia.com.au/

