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CEO'S MESSAGE 

Welcome to this edition of The Advocate. 

Let me begin by offering my thanks to ADA Australia’s Corporate Manager, Kathy 

Chandler, who so ably acted in the CEO role while I was overseas on my Churchill 

Fellowship. I am looking forward to infusing what I learnt from other jurisdictions 

through the Fellowship into local initiatives designed to address elder abuse.  

The collaboration between Caxton Legal Service and ADA Australia culminated in 

the National Elder Abuse Conference (NEAC) held in late July (see article below). 

https://www.vision6.com.au/ch/42750/1kzdq/2290760/pabZ6sW2z0crdP0f9S.4zAgdqYMeLY.a4Y4jLkYS.html
https://www.vision6.com.au/ch/42750/1kzdq/1758361/pabZ6sW2z0crdP0f9S.4br9uiRSTZLDlhhGnhk1o.html
https://www.vision6.com.au/ch/42750/1kzdq/2027450/pabZ6sW2z0crdP0f9S.4kSl0JqsXbkzZPo_BXVCI.html


 

Some 500 delegates from diverse professional backgrounds joined with older people to progress the debate 

and drive change in respect to the global scourge that is elder abuse. Though not everyone supported the no-

nonsense approach recommended by keynote speaker, former US elder abuse prosecutor Paul Greenwood, 

there were many who did. Paul’s presentation enlivened the debate and manifestly “rocked the boat”.  

Conference presentations are now available for download as podcasts and PowerPoint presentations on the 

NEAC website www.neac2019.com.au.  

ADA Australia, as a member of the Older Persons Advocacy Network (OPAN), has maintained its resolve to be 

a voice for systemic reform via submissions to the Royal Commission into Aged Care Quality and Safety. More 

about the Royal Commission can be found later in the newsletter.  

In early August, I had the opportunity to appear as an expert witness before the Royal Commission at its 

Brisbane Hearing. This was a welcomed opportunity to discuss concerns raised in documentation previously 

submitted to the Commission. Remarks made by Commissioner Richard Tracey AM RFD QC at the conclusion 

of the sitting reflected his appreciation of the vital role advocacy services play and the need for additional 

resources to support advocacy responses, in line with current demand.  

Commissioner Tracey’s affirmation gives rise to optimism that the Commission will make recommendations to 

government about the need for additional resourcing of advocacy services. I’m hopeful this will be reflected in 

the Commissions Interim Report due at the end of October.   

I also recently had the opportunity to appear before the Parliamentary Joint Committee on Human Rights 

Inquiry into the Quality of Care Amendment (Minimising the Use of Restraints) Principles 2019. This is a further 

example of how the expertise of this agency is being harnessed to drive systems reform. ADA Australia’s 

Human Rights Advocacy Service remains highly sought-after by people of all ages who have impaired capacity 

and require additional support to exercise their right to live autonomously. 

Older people and their family carers continue to draw upon the support of ADA Australia’s Advocacy services 

in ever greater numbers, as evidenced by the increases in the total number of calls each month and the 

proportion of these that result in an advocate being assigned to follow up and offer individual support. 

I trust you find articles in this edition informative and useful. Wishing you well until next time. 

 

Geoff Rowe, 

CEO 

  

    

http://www.neac2019.com.au/


NEAC SNAPSHOT 
 
The Brisbane Convention and Exhibition Centre played host to 

the National Elder Abuse Conference (NEAC) in late July. 

Some 500 delegates from Australasia gathered to focus on 

what is, regrettably, a global issue. A mix of national and 

international speakers presented on what is occurring locally 

and overseas to respond to elder abuse. They also discussed 

strategies for building resilience in older people, designed to 

reduce the likelihood of abuse occurring and lessen its impact. 

The conference was themed “Rock the Boat”. The diversity of views shared on the many ways of responding to 

elder abuse created the ideal environment for participants to have their thinking on the subject challenged 

(rocked).  

Delegates were strongly encouraged to consider what they could do individually and collectively in their 

immediate sphere of influence to ensure every older Australian: 

• is better informed about elder abuse  

• is provided with information about how to protect themselves from abuse, and  

• knows who they can reach out to for support if they’re at risk or impacted by elder abuse. 

An important feature was hearing directly from older people who had experienced elder abuse. It didn’t matter if 

the session was about human rights, legislative reform, structural reform of the aged care sector or the many 

other threads to this complex issue, these ideological exchanges were anchored by the lived experiences of 

those resilient individuals. Their stories reminded everyone how devastating elder abuse is. 

A call by Keynote Speaker Paul Greenwood (former San Diego County Deputy District Attorney and lead 

prosecutor in elder abuse cases) for a legislated system whereby perpetrators of elder abuse are routinely 

brought before the criminal justice system, had a polarising effect on listeners. Many supported Paul’s views 

that perpetrators must face legal proceedings, as an important mechanism for protecting older people impacted 

by abuse, irrespective of the wishes of victims. Other delegates reflected their preference for the autonomy and 

dignity of older people to be respected above all else, and that it should remain the victim’s right to decide 

whether the perpetrator is brought before the law. 

A conference highlight was the moderated sessions where panels, comprising leaders in their fields, 

exchanged ideas about what needs to occur to better protect older people from abuse. A stronger human rights 

framework underpinning all legislation in Australia, and that could potentially form a Charter of Rights of Older 

People was identified as a possible strategy.  

https://adaaustralia.com.au/have-you-registered-for-neac-2019/


 

A powerful message conveyed was the power inherent in listening, believing and supporting an older person 

when they divulge information about abuse. We heard about the transformative power of being listened to and 

believed. Often an abuser makes their victim believe that no one will believe them. This can contribute to a 

victim remaining silent and trapped in an abusive relationship. Being supported to take back personal power is 

integral to accepting and moving beyond abuse.  

Another strategy which garnered support was the development of a Supported Decision-Making framework to 

replace the current system of Substitute Decision-Making. A supported model argues that people who are 

vulnerable to abuse and may struggle to make their wishes known can convey their preferences if granted 

access to the appropriate support.  This reduces the risk of an autocratic attorney abusing their decision-

making power.   

The next National Elder Abuse Conference has been scheduled for early 2021 in Tasmania.  

  

  

 
 

SUPPORTING FINANCIAL DECISIONS – NEW RESOURCE 

People living with intellectual disability can face barriers when it 

comes to improving their money skills and making independent 

financial decisions. Even though these individuals have the 

same financial rights as everyone else, they are often not 

encouraged to improve their financial capability.  

To help address this issue, ADA Australia (supported by Ecstra 

Foundation) has developed a series of short videos. The 

series, titled Supporting Financial Decisions, offers those living with intellectual disability and their supporters a 

resource on the rights and the responsibilities associated with supported decision-making processes.  

The Supporting Financial Decisions videos are designed to educate the community about:  

• the rights of individuals who need support 

• the responsibilities of financial supporters  

• real stories of people who have become more financially independent  

• how to find other services that provide resources to help develop money skills. 

Everyone has the right to have a say on their finances, even if that person needs help making decisions. You 

can help spread the word about this important issue and let others know about these free video resources.   

https://www.youtube.com/channel/UC_JnZD0_b_OKsa_oXUjeW3g/videos


 

The Supporting Financial Decisions videos are freely available on YouTube for public access. Below is a list of 

the direct YouTube addresses. 

• Jessie’s story - www.youtube.com/watch?v=dTjAo8QCc8g 

• Jessie’s story (closed caption) - www.youtube.com/watch?v=0c1MP0c6fs0 

• Li’s story - www.youtube.com/watch?v=SRTY1yXDpK4 

• Li’s story (closed caption) - www.youtube.com/watch?v=4SQrC87pVvM 

• Claire and Michael’s story - www.youtube.com/watch?v=dPQWru2TKRE 

• Claire and Michael’s Story (closed caption) - www.youtube.com/watch?v=t8k9PXvSMHQ 

  

   

  

  

UPDATE ON THE ROYAL COMMISSION INTO AGED CARE QUALITY 

AND SAFETY 

The Royal Commission into Aged Care Quality and Safety (The 

Commission), which was announced in October 2018, 

commenced hearings in February 2019. Formal hearings and 

associated evidence gathering activities have seen the 

Commission move from Adelaide to Perth, around the top end 

and then down the east coast of Australia, including Cairns and 

Brisbane.  

The next set of three hearings are scheduled to occur in Melbourne with a specific focus on:  

• Younger people in residential care 

• Diversity in aged care  

• Aged care workforce 

At the end of October, an Interim Report is due to be submitted to the Australian Government with a Final 

Report originally scheduled by April 2020. Advice has just been received that the Commissions timeframe has 

just been extended for a further six months, so stay tuned for an update on the new reporting timeframes. The 

whole aged care sector is eagerly waiting for the Interim Report to get a sense of the breadth of the reforms the 

Commission will be recommending.   

More than 6,000 public submissions have so far been received by The Commission, and ADA Australia as a 

member agency of the Older Persons Advocacy Network (OPAN) has been an active contributor. These 

submissions have allowed OPAN to address several concerns including: 

https://www.vision6.com.au/ch/42750/1qcc5/2738238/zIeyZvXpH79SDHfQ.e102i9Qd0AQixE.5._bqOxC.html
https://www.vision6.com.au/ch/42750/1qcc5/2738239/zIeyZvXpH79SDHfQ.e105qs9oEG3Q.p8w6OkyDRj.html
https://www.vision6.com.au/ch/42750/1qcc5/2738240/zIeyZvXpH79SDHfQ.e10Cj88vR5u1QwmytsTFv_x.html
https://www.vision6.com.au/ch/42750/1qcc5/2738241/zIeyZvXpH79SDHfQ.e10tGbLrMOouQaY1ZqHVPA2.html
https://www.vision6.com.au/ch/42750/1qcc5/2738242/zIeyZvXpH79SDHfQ.e10Lv8YeqayyhL92syD2MmE.html
https://www.vision6.com.au/ch/42750/1qcc5/2738243/zIeyZvXpH79SDHfQ.e10ZVYJn9760KGUEQj97rG3.html


 

• the vital role OPAN advocates play in supporting vulnerable recipients within the aged care system 

• the burgeoning demand for advocacy support versus the limited resources devoted to advocacy for 

older people in Australia 

• the limitations advocates encounter in the absence of any power to direct aged care providers to 

address a recipient’s concerns 

• the increased demand for advocacy services to play an educational role in informing older people 

about their options and choices, which is aimed at empowering them to exercise greater control of the 

choices around care. 

Follow the Commission’s progress via live webcasts, video recordings or transcripts of each hearing, available 

at www.agedcare.royalcommission.gov.au/hearings. Anyone wishing to make a submission can do so via the 

following: 

• write to the Royal Commission at GPO Box 1151 Adelaide SA 5001 

• email ACRCenquiries@royalcommission.gov.au 

• phone 1800 960 711 (between 8:00am-6:30pm ACST Monday-Friday except on public holidays. 

Interpreter service available. 

Please phone ADA Australia on 1800 700 600 if you require assistance making a submission. 

  

   

 

CELEBRATING QUEENSLAND SENIORS WEEK 

Queensland Seniors Week was held from 17-25 August, and the 

theme this year was ‘Celebrating a Queensland for All Ages’. In 

keeping with tradition, ADA Australia advocates were particularly 

active in the celebrations, participating in events across the state.  

These events celebrated the contributions made by older 

Queenslanders to building the vibrant and prosperous state in which 

we live.  

Seniors Week events are a great opportunity to reach out to older people whom ADA Australia might not 

ordinarily have contact with, so advocates enthusiastically support these events each year to help raise 

awareness about ADA Australia’s free advocacy support. 

http://www.agedcare.royalcommission.gov.au/hearings


 

Too often, older people hear about our service after they’ve experienced difficulty with their care provision. 

Community events provide ideal opportunities to inform, educate and empower older people across the state, 

so they are better placed to navigate the aged care system.  

This year, our advocates set up eye-catching displays in places as diverse as Cairns and Townsville in the 

north, Palm Beach and Varsity Lakes in the south and in Toowoomba and Esk in the west. While the 

celebratory aspects of Seniors Week are an important element of each event, so too is its deeper purpose – to 

empower seniors to be in control of the care they receive through access to accurate information.  

Thank you to our advocates who took part in activities throughout Queensland Seniors Week. 

  

   

 

EXHIBITION SHOWCASES STORIES OF OLDER LGBTI 
AUSTRALIANS  

Getting older can present an array of challenges, but LGBTI elders often face issues that others would not.  

Awareness of these unique issues is low and, so far, there have been few opportunities for this group to be 

heard. 

The National Elder Abuse Conference played host to an Australian-first exhibition showcasing portraits of 

LGBTI elders and their stories of belonging.  

The exhibition featured portraits of seven older Australians who identify as LGBTI, expressing their thoughts 

and feelings about finding a ‘sense of place’ in a world where ‘different’ bodies, relationships and sexualities 

are often misunderstood and disrespected.  

The portraits provided older LGBTI Australians with an avenue to have their voice heard, raise awareness 

about their experiences and advocate for a better future. 

At the conference, the exhibit helped start conversations on how to understand and better respond to the 

abuse and disrespect many LGBTI elders face.  Given that ‘LGBTI elders’ were not identified as a priority 

group in the recent National Elder Abuse Strategy, it’s important to shed light on the hardship they can 

experience in other ways. 

The portraits were taken by photographer Julian Meehan.  Two portraits from the exhibit are featured below. 

If you are in need of LGBTI peer support, phone Q Life on 1800 184 527 or visit their website at 

https://qlife.org.au/. 

tel:1800184527
https://qlife.org.au/


 

 

  

   

 

ADVOCATE SPOTLIGHT: HEATHER  

The Advocate caught up with ADA Australia advocate 

Heather, a Wide Bay advocate with a flair for art! Here’s what 

she had to say: 

Tell us a little about your career and life to date 

I’ve spent 25 years in the aged care and disability industry, 

working in the Northern Territory for a great deal of time. I’ve also held community services roles, all of which 

were connected to advocacy work.  My family and I made the move to Queensland almost two years ago, and I 

have been working with ADA Australia as an advocate for a few months now.  I am also involved in the Aged 

Care Navigator trial project, which is testing a range of methods that help people access Government-

supported aged care programs. 

What inspired you to become an advocate? 

Advocacy has always been an important aspect of the previous roles I’ve held, even if advocacy wasn’t part of 

the job title.  I’ve always felt strongly about making sure people receive the correct services and that they are 

delivered well.  Seeing improvements both at an individual and systematic level is what drives the work I do. 

What is the most rewarding part of your role? 

I enjoy seeing the positive response from those for whom I advocate. Hearing someone go from “we’ve tried 

everything” to “thank you – we’re so grateful” is really rewarding.  I love seeing the improvements that can 

result from advocacy, and helping people achieve their goals. 



 

Is there a standout moment you’ve had as an advocate? 

Back when I worked in Alice Springs, I met a homeless gentleman who was experiencing elder abuse.  He was 

sleeping on the floor in an overcrowded home.  It was a very unpleasant environment and his money was being 

taken from him.  However, through advocacy and support, I was able to help secure him a permanent place in 

an Aboriginal hostel where he had a bed, meals and financial security.  Last time I saw him, he was dressed 

cleanly and could afford to go out for coffee, since his money was not being taken. 

Tell us something about yourself that may surprise your colleagues 

I’m an artist. I’ve done a lot of painting in the past, but my focus at the moment is on woven sculptures.  I 

collect natural fibres to use in projects myself – materials like vines, wreathes, and plants.  My house is full of 

sculptures, much to the dismay of my husband!  On occasion when I accumulate too many, I sell them at 

festival events. 

  

   

 

 

UPCOMING EVENTS 

    

 

SEPTEMBER 

11 Disability Insiders' NDIS for Advanced Users 

18 Disability Insiders' NDIS for Self-Managers 

24 Care for the Carer  

 

OCTOBER 

2 Care for the Carer  

4-5 Care Expo  

17 SCDAN Speed Networking (Sunshine Coast) 

26 FashionAble (All-inclusive fashion event) 

 

 

   

 

  

https://www.eventbrite.com/e/disability-insiders-ndis-for-advanced-users-tickets-56108972447?aff=ebdssbdestsearch
https://www.eventbrite.com/e/disability-insiders-ndis-for-self-managers-tickets-56109501028?aff=ebdssbdestsearch
https://www.eventbrite.com.au/e/care-for-the-carer-brisbane-north-qld-registration-65881111177?aff=ebdssbdestsearch
https://www.eventbrite.com.au/e/care-for-the-carer-brisbane-south-qld-registration-65885578539?aff=ebdssbdestsearch
https://www.eventbrite.com.au/e/2019-care-expo-tickets-55545823052?aff=ebdssbdestsearch
https://www.eventbrite.com/e/sunshine-coast-disability-agency-network-morning-of-speed-networking-tickets-66635997061?aff=ebdssbdestsearch
https://www.eventbrite.com.au/e/fashionable-tickets-62032571090?aff=ebdssbdestsearch


 

INDUSTRY NEWS 

    

 

Aged Care  

• First travelling dementia bus launched in WA 

• Nursing homes using smart technologies to help keep residents connected 

• Aged care residents’ nutrition a ‘false sense of security’ 

• Aged care residents on drug 'triple whammy' face risk of acute kidney injury 

• Aged care workers under too much pressure 

• Aged care royal commission told staff were threatened during evacuation of Earle Haven nursing home 

Disability  

• Research hub to develop ‘smart home’ technology for disability 

• Bill Shorten joins call for Coalition to stand down two disability royal commissioners 

• Young showing us way to embrace disability in new era of acceptance 

• $100 million in community grants to empower people with disability 

• Rights of people with disability routinely ignored: new report 

 

NDIS 

• Thousands of workers on the National Disability Insurance Scheme underpaid, new figures reveal 

• NDIS problems plague parents of children with a disability 

• Housing options for people with disability are increasing under NDIS 

• Aged care inquisitor to lead NDIS review  

   

   

 

Did you know The Advocate is printable? 

If you would like a printable copy, please click here or email info@adaaustralia.com.au  

 

ADA Australia 

121 Copperfield St, Geebung QLD 4034 

Telephone: (07) 3637 6000 or 1800 818 338 

Website: https://adaaustralia.com.au/ 

    

 

https://www.agedcareguide.com.au/talking-aged-care/first-travelling-dementia-bus-launched-in-wa
https://www.abc.net.au/news/2019-08-15/smart-technology-helping-to-combat-isolation-in-aged-care/11418038
https://www1.racgp.org.au/newsgp/professional/aged-care-residents-nutrition-a-false-sense-of-sec
https://www.smh.com.au/national/aged-care-residents-on-drug-triple-whammy-face-risk-of-acute-kidney-injury-20190808-p52f75.html
https://thewest.com.au/politics/aged-care-workers-under-too-much-pressure-ng-s-1960987
https://www.abc.net.au/news/2019-08-05/earle-haven-gold-coast-aged-care-royal-commission/11382740
https://www.disabilitysupportguide.com.au/talking-disability/research-hub-to-develop-smart-home-technology-for-disability
https://www.theguardian.com/australia-news/2019/jul/24/bill-shorten-joins-call-for-coalition-to-stand-down-two-disability-royal-commissioners
https://www.heraldsun.com.au/news/opinion/young-showing-us-way-to-embrace-disability-in-new-era-of-acceptance/news-story/af20c9b415f1f6d6c694c9e354d8d008
https://www.miragenews.com/100-million-in-community-grants-to-empower-people-with-disability/
https://www.miragenews.com/rights-of-people-with-disability-routinely-ignored-new-report/
https://www.abc.net.au/news/2019-08-01/ndis-scheme-workers-underpaid-figures-reveal/11372252
https://www.abc.net.au/radio/programs/am/ndis-problems-plague-parents-of-children-with-a-disability/11393814
https://www.miragenews.com/housing-options-for-people-with-disability-are-increasing-under-ndis/
https://www.australianageingagenda.com.au/2019/08/14/aged-care-inquisitor-to-lead-ndis-review/
mailto:info@adaaustralia.com.au
https://www.vision6.com.au/ch/42750/1kzdq/2249408/pabZ6sW2z0crdP0f9S.4ahBm7E3tAuHVBkGlXAL0.html

