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ACTING CEO'S MESSAGE 

Welcome to another edition of The Advocate.  As ADA Australia’s Corporate 

Services Manager (and A/CEO) I am pleased to be delivering the CEO’s message 

while Geoff is overseas undertaking his Paul Tys Churchill Fellowship.  You can 

read more about Geoff’s travels later in this edition.  

With less than a month to go, final preparations are in full swing for the 2019 

National Elder Abuse Conference to be held in Brisbane from 22-23 July 2019.  Tickets are still available and 

can be purchased from the 2019 National Elder Abuse Conference website.  

With the impending wind down of the Queensland Community Care Program, ADA Australia welcomes the 

continued funding from the Department of Communities, Disability Services and Seniors.  From 1 July 2019, 
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https://www.vision6.com.au/ch/42750/1kzdq/2290760/pabZ6sW2z0crdP0f9S.4zAgdqYMeLY.a4Y4jLkYS.html
https://www.vision6.com.au/ch/42750/1kzdq/1758361/pabZ6sW2z0crdP0f9S.4br9uiRSTZLDlhhGnhk1o.html
https://www.vision6.com.au/ch/42750/1kzdq/2027450/pabZ6sW2z0crdP0f9S.4kSl0JqsXbkzZPo_BXVCI.html


 

ADA Australia advocates will work with people with a disability under the age of 65, or 50 for Aboriginal and 

Torres Strait Islander people, on an individual basis to uphold their rights and interests and to increase the 

control they have over their lives, through representation and building the person’s capacity for self-advocacy.   

The Royal Commission into Aged Care Quality and Safety has continued to be a key focus in recent months, 

with our staff actively monitoring the hearings to see what themes unfold as a result of the evidence given.  

The latest hearings, held from 6-8 and 13-17 May in Sydney, focused on safety, quality and experiences in 

facilities, highlighting the perspective of dementia residents.  The Commission heard from residents, families 

and carers about how the aged care system could better meet their needs. 

We look forward to the Royal Commission coming to Queensland next month, with hearings scheduled in 

Cairns from 15-17 July.  At these public hearings, the Commission will inquire into aspects of care in 

residential, home and flexible aged care programs; access to aged care for veterans; rural and regional issues 

for service delivery of aged care; and quality of life for people receiving aged care.  Further information on 

upcoming hearings can be found later in this edition. 

The Department of Social Service (DSS) and the National Disability Insurance Agency (NDIA) recently 

commissioned the NDIS Think Markets Project to develop strategies to address supply gaps in ‘thin markets’ in 

the NDIS.  ADA prepared a submission on behalf of the Aboriginal and Torres Strait Islander Network of 

Queensland (ATSIDNQ), outlining ways the government can address thin market challenges, to help break 

down barriers for Aboriginal and Torres Strait Islander people accessing the NDIS. 

ATSIDNQ’s project officer has also spent time consulting with Aboriginal and Torres Strait Islander people and 

their families in remote communities on the development of a new national disability strategy for beyond 2020. 

From 1 July 2019 the Australian Government is introducing a new and simple Charter of Aged Care Rights. To 

help consumers of aged care services, their families and carers better understand the new Charter, the 

Australian Government funded the Older Person’s Advocacy Network (OPAN) to deliver education sessions 

across the nation.  OPAN delivered three sessions in Queensland in late June in conjunction with ADA 

Australia. 

On 18-19 July, the Older Person’s Advocacy Network (OPAN) is holding focus groups with Curtin University to 

discuss ways we can involve older people in responding to aged care issues.  There will be a community focus 

group as well as an advocate focus group.  One of our advocates will attend and present ideas on behalf of 

ADA Australia. 

I hope you find this edition of The Advocate informative.  I’m sure Geoff will have many interesting stories to 

share with you all in the next edition. 

Kathy Chandler 

Acting CEO 
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NEAC 2019 - WILL YOU BE THERE? 

The 2019 National Elder Abuse Conference is less than a 

month away, and we are looking forward to hosting experts 

from across Australia and around the world. 

We’ve locked in a range of speakers who will be discussing 

elder abuse from a variety of perspectives. We’re encouraging 

interested individuals from all sectors to attend, including legal, 

financial, health and community sectors. 

The conference days will be divided into two streams to ensure that participants can attend sessions that are of 

interest to them. Topics will include human rights in aged care, health and dementia services; the role of the 

media in exposing elder abuse; and consequences for abusers. 

Attendees will also hear stories from people with lived experiences of elder abuse, which will drive home the 

importance of addressing this issue. If you’d like to see the full program, you can view it here. 

It’s important for everyone in the community to be aware of elder abuse, so we can all play our part in 

protecting vulnerable Australians. This is your opportunity to help safeguard the rights of older Australians to 

live free from abuse, violence, exploitation and neglect. 

At the same time, receive practical insights and information on navigating the changing aged care landscape in 

Australia and meet with legal and industry experts in the know. 

If you have any questions, please feel free to contact us at 1300 878 815 or info@neac2019.com.au 

We’ve been fortunate to secure a very exciting line-up of speakers including:  

• Bethany Brown, Human Rights Watch (New York). HRW has recently undertaken a research project 

here in Australia that is looking at the use of psychotropic medication to control their behaviour of older 

people in aged care. This is due for release in September 2019. Bethany will bring the human rights 

focus to the conference, placing the rights of older people front row central. 

• Paul Greenwood, retired San Diego County Deputy District Attorney, who has spent more than 20 

years as lead prosecutor of elder abuse cases. Paul is now an international advocate for legislation to 

safeguard older people. 

• Professor Joseph E Ibrahim Head of Health Law and Ageing Research Unit, Department of Forensic 

Medicine, Monash University, Victorian Institute of Forensic Medicine. Joseph likes to challenge our 

thinking about what quality looks like in health and aged care. 

• Kate Swaffer, 2017 SA Australian Of The Year,  amongst the Westpac/Financial Review 100 Women 

of Influence, and is Chair, CEO and co-founder of Dementia Alliance International, a global group for 

https://nectarcc.eventsair.com/QuickEventWebsitePortal/neac2019/program/Agenda
mailto:info@neac2019.com.au
https://adaaustralia.com.au/have-you-registered-for-neac-2019/


 

people living with dementia, a member of the World Dementia Council, and a board member and 

regional ambassador for Southeast Asia of Alzheimer’s Disease International. Kate exposes the myths 

associated with a diagnosis of dementia, pursuing a more appropriate service response for the 

increasing number of older Australians living with dementia. 

• Anne Connelly, investigative journalist with the ABC whose crowdsourced investigation contributed to 

the two part Four Corners’ programs “Who Cares?” Anne continues to expose abuse in aged care, 

educating the public and calling for change. 

A full list of speakers is available here, with more experts to be announced to our line-up as the conference 

approaches. 

  

   

CEO EMBARKS ON CHURCHILL FELLOWSHIP JOURNEY 

In late 2018, our CEO Geoff Rowe was awarded the prestigious Paul Tys Churchill Fellowship. The fellowship 

would allow him to travel overseas to examine world’s best practice in the prevention and response to elder 

abuse in aged care in the community. In this article, he provides a brief update of his travels and observations 

to date. At the conclusion of his travels, Geoff will produce a report of his fellowship findings, which will be 

available on the Churchill Trust website – more on that in a future edition of The Advocate. 

Since leaving Australia in early May, I have had the 

opportunity to meet and speak with an incredible range of 

talented and dedicated people and organisations working to 

prevent and respond to elder abuse. I have had the pleasure 

of speaking with service providers, policy makers, police, 

health practitioners, government officials and academics, to 

name but a few. My travels have thus far taken me to New 

York City, Rochester (NY), Vancouver, Alaska, Durham and 

Edinburgh. At time of writing, I have just finished day one in 

London, which has included a visit to the New Scotland Yard. 

My desire to undertake the fellowship was prompted by the recurring observation and frustration of colleagues 

and myself that our elder abuse policy and services were at a point where Australia’s response to domestic and 

family violence was 20 years ago. An opportunity to fast track our thinking was provided through the fellowship. 

Six weeks in, I feel that I have hardly had the opportunity to catch my breath, let alone synthesise all that I have 

seen and heard. Elder abuse is a serious issue of concern in all the locations I have visited and, perhaps 

unsurprisingly, people I have spoken with are also struggling to develop appropriate service responses, while 

https://neac2019.com.au/speaker/


 

prevention seems to be a generation away. I am told that solutions come by working together, respect, 

collaboration, having all of the agencies involved at the table working together. 

There is frustration across jurisdictions that the funding necessary to achieve an effective response is not 

readily available from government, despite the knowledge that the number of older people at risk is increasing 

and will continue to increase over the next 30 years.  

That said, solutions are being tested and implemented. Some jurisdictions have introduced legislation that 

requires mandatory reporting of all elder abuse. Multi-disciplinary teams are proving an effective manner to 

respond on an individual level. Services supporting First Nations older people are proving effective in Canada 

and Alaska. Police in New York have developed excellent training and monitoring of responses for police on 

the ground. New York operates an elder abuse shelter where victims are removed to a place of safety. 

Researchers are working with emergency departments in hospitals to help identify injuries that are a result of 

elder abuse. There is a greater focus on supported decision making rather than substitute decision making. 

I have been heartened by what I have seen thus far, and I am keen to process my observations into some 

useful findings that may translate to the Australian scene, and perhaps move us forward a few years in our 

service and policy response. 

Geoff Rowe 

CEO 

  

   

  

  

 

ROYAL COMMISSION UPDATE 

The next hearing for the Royal Commission into Aged Care Quality 

and Safety will be held in Darwin from 8-12 July and in Cairns from 

15-17 July. 

The hearing will focus on aspects of care in residential, home and 

flexible aged care programs; rural and regional aged care; and the 

quality of life for people receiving aged care. 

According to the scope of the hearing, areas of interest will include accessibility and availability; wound, 

medication and pain management; nutrition and hydration; continence care; mobility; and social supports. 

ADA Australia will be making a written submission to the Cairns hearing on behalf of OPAN, focusing 

specifically on the areas of interest identified by the Royal Commission. The OPAN submission will highlight 

the vital role that OPAN advocates play in supporting care recipients and carers who experience the kinds of 

issues identified in the scope of upcoming hearing. 

For more information about the Darwin and Cairns hearing, click here. 

  

   

https://agedcare.royalcommission.gov.au/hearings/Pages/hearings/2019/darwin-and-cairns-hearing.aspx


  

  

 

INVITATION TO ROYAL COMMISSION COMMUNITY FORUM IN 

TOWNSVILLE  

The Royal Commission into Aged Care Quality and Safety has 

announced details of a community forum to take place in 

Townsville.  

The forum will take place from 1.30pm to 4.30pm on Thursday 18 

July 2019, at Rydges Southbank (23 Palmer Street, Townsville, 

Qld 4810). 

Community forums are being held in several metropolitan and regional locations around the country. They 

represent an opportunity for members of the public to hear about the work of the Commission and to offer their 

ideas on the challenges and strengths of aged care and the opportunities for improvement. Commissioner 

Lynelle Briggs AO will be present. 

Members of the community can register for free to attend the forums. A limited number of people will be able to 

make a brief statement. If you’d like to make a brief statement please let indicate when you register. 

Registrations close Tuesday 16 July. 

For more information, go to the community forums page on the Commission’s website. 

  

   

 

OPAN CALL LINE TO ASSIST WITH ROYAL COMMISSION 

SUBMISSIONS 

The Royal Commission into Aged Care Quality and Safety is in 

full swing, and an essential part of this process is getting stories 

from older people. However, it is not always easy to talk about 

your negative experiences with aged care, and it can be even 

harder to tell the Royal Commission. This is where Older 

Persons Advocacy Network (OPAN) can help. 

OPAN is a national network of services funded by the Australian 

Government’s National Aged Care Advocacy Program (NACAP) to deliver independent information, education 

and advocacy in support of older people and their representatives to address issues related to Commonwealth 

https://aged-care-royal-commission-forum-townsville.eventbrite.com.au/
https://agedcare.royalcommission.gov.au/Engagement/Pages/community-forums.aspx#townsville-forum
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https://www.vision6.com.au/ch/42750/1yz4f/2722401/ZuiKxc5SUh2aaHeiCs0bRDYIqFfTg3XqtkbK4gIu.html


 

funded aged care services. In addition, OPAN Members deliver elder abuse prevention and advocacy support 

under an agreed national framework. 

OPAN believes that it is essential that older people share their stories, so government can understand what is 

happening in aged care. This includes what is working, and what is not. This is why OPAN is operating a Royal 

Commission into Aged Care Submission Assistance line. This free and independent service allows anyone 

wishing to submit a story to the Royal Commission to talk to an OPAN advocate. The advocate can assist in 

preparing and submitting the statement to the Royal Commission. 

This Royal Commission is an opportunity to explore what is going on in aged care, which is essential for 

improving the system. However, this can only be done if people come forward to share their experiences. If you 

would like to tell your story but are unsure how, OPAN can help. Call the Royal Commission into Aged Care 

Submission Assistance line on 1800 237 981 8am-8pm (AEST) Monday-Friday. 

More information can be found at https://opan.com.au/royal-commission/. 

  

   

 
 

A KEYNOTE ADDRESS ON WORLD ELDER ABUSE AWARENESS DAY 

On World Elder Abuse Awareness Day on 14 June, Karen 

Williams, Manager of our Human Rights Service, presented a 

keynote address at the Elder Abuse Forum on the Gold Coast. 

Facilitated by Home Instead Senior Care Australia, the Forum 

brought together academics, aged care providers, support 

organisations, law enforcement and government to address the 

important issue. 

Karen also participated in the Forum’s panel discussion, exploring ways to prevent elder abuse and safeguard the 

rights, dignity and independence of older people. 

It’s likely that 2-14 per cent of older Australians experience elder abuse annually, with the most common form of 

abuse being financial abuse. 
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ADVOCATE SPOTLIGHT: NICOLA WALLIS 

The Advocate caught up with Nicola Wallis, a social worker and disability advocate with some 

interesting creative talents! Here’s what she had to say:  

Tell us a little about your career and life to date 

I grew up in the United Kingdom and became a social 

worker at the age of 26. I predominately worked in the 

disability and mental health sectors, with a goal to support 

independent living, maximise choice and help people 

develop their skills. 

12 years ago, I decided to give Australia a go and made the move from the UK to the Gold Coast.  I now work 

as a disability advocate with ADA Australia and love helping to empower the people I work with. 

What inspired you to become an advocate? 

When you find yourself working with individuals experiencing discrimination because of disability, it’s hard to 

turn a blind eye.  I wanted to be an advocate of social justice, which led me to advocate for individuals. 

I had a stint working for NDIS when it was introduced, and this gave me a thorough understanding of how 

people access a plan and what it can do for people.  However, I’m a more face-to-face person, so I eventually 

moved into this role. 

What is the most rewarding part of your role? 

What’s most rewarding for me is when the person you’re advocating for feels like they’ve made a difference in 

their own life; that they’ve been heard.  It’s that feeling of satisfaction they get that fuels my passion for this job. 

Is there a standout moment you’ve had working as an advocate? 

I worked with a younger man who was non-verbal and had numerous challenges living at home with his 

parents. Due to his behaviour and physical expression, he had difficulty undertaking independent daytime 

activities. When others said it was best he remained at home with his parents, I said he was capable of 

developing the skills to be independent.  After years of help, he had his own residency and was able to have 

his parents over for dinner.  This was a standout moment that proved to me that I could help others to 

recognise power within themselves and gain independence. 

Tell us something about yourself that may surprise your colleagues 

Before I was a social worker, I went to art college.  I have a Diploma of Art and Graphic Design and worked as 

a free hand paintress in a ceramics factory. I made the switch to social work after regularly attending a deaf 

club. I really enjoyed going along and learning sign language, and it was at that club I found I was interested in 

assisting and empowering others.  I still can do some sign language, and since moving to Australia and 

encountering Auslan, I’ve found I have a British sign language accent! 

  

   



 

UPCOMING EVENTS 

    

 

MAY 

14 Australian Network on Disability National Conference 

15-16 National Dementia Conference 

15-16 ATSA Independent Living Expo (Brisbane) 

19-25 National Palliative Care Week 

22-23 Community Care Roadshow (Croyden and 

Georgetown)  

 

JUNE  

4-5 Strengthening the Aged Care Workforce 

12 Disability Insights' NDIS for Advanced Users 

19 NDIS Access and Psychosocial Disability Forum 

15 World Elder Abuse Awareness Day 

 

 

   

 
 
 
 
 
 
 
 
 
 

 

INDUSTRY NEWS 

    

 

Aged Care  

• New technology to detect Alzheimer's and Parkinson's 

• No excuse to delay aged care priorities 

• $2.6 million in funding boosts to support aged care consumers 

• Senate calls on government to respond to decade of aged care reviews 

• New trial to help older Australians stay mobile and independent 

• Call for skills and skills-mix modelling in aged care 

 

Disability  

• Call for online disability access standards for computers from Equal Opportunity Commission 

• Wheelchair snorkelling program helping people with disabilities get back in the water 

• PM announces disability Royal Commission 

• Royal commission into disability abuse was a decade in the making, but the time is ripe for change 

• Disability royal commission already mired in controversy 
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NDIS 

• Election spotlight: the future of the NDIS 

• NDIS invests $15.5m in Disabled Peoples Organisations and Families Organisations across Australia 

• Disability watchdog fields 1,500 serious incident reports against NDIS participants in six months 

• Advocates fight plan to use surplus NDIS funds to boost budget 

• Advocacy groups struggle amid growing NDIS waiting lists 

   

   

 

Did you know The Advocate is printable? 

If you would like a printable copy, please click here or email info@adaaustralia.com.au  

 

ADA Australia 

121 Copperfield St, Geebung QLD 4034 

Telephone: (07) 3637 6000 or 1800 818 338 

Website: https://adaaustralia.com.au/ 
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