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CEO'S MESSAGE 

Welcome to another edition of The Advocate.  As I write, it is all systems go for 

the the Royal Commission into Aged Care Quality and Safety which is now just 

six months away from providing its interim report. 

 

I am pleased that the Older Persons Advocacy Network, of which ADA Australia 

is a part, has received some funding to support older people across the nation in 

preparing submissions and sharing personal stories with the Royal Commission. 

 

The latest hearing, held from 18-22 March in Adelaide, focused on aged care in 
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the home.  Some of the top issues included excessive fees for home care packages as well as extended 

waiting periods for support.  It was revealed that 128,500 people are waiting for approval to receive a home 

care package or are not receiving the level of support they need.  Our new Commonwealth Government post 

the 18 May election, will need to prioritise the review of processes and budget surrounding in home care, to 

meet the needs of our ageing population. 

 

The next Royal Commission hearing will be held in Sydney in May.  It will focus on safety, quality and 

experiences in facilities, highlighting the perspective of dementia residents.  We expect to hear from residents, 

families and carers about how the aged care system can better meet their needs.  You can follow the hearings 

through the Royal Commission website. 

 

The Queensland Parliament has launched an inquiry into aged care, end-of-life and palliative care and 

voluntary assisted dying.  ADA prepared a submission to the inquiry, outlining ways the government can 

improve these services. 

 

The wheels are also beginning to turn in the newly announced Royal Commission into Violence, Abuse, 

Neglect and Exploitation of People with Disability.  ADA made a submission to the Terms of Reference of the 

Commission, which guide the scope of the inquiry.  This Royal Commission is a crucial step towards securing 

better support for those with a disability and addressing the mistreatment they experience.   

 

As a recipient of the prestigious Paul Tys Churchill Fellowship, I am getting ready to go abroad from 11 May to 

28 June. I will visit services, policy makers and experts in the United Kingdom, Canada, United States and 

New Zealand to investigate strategies for preventing and responding to elder abuse in aged care and the 

community.  

 

Through examining best practice systems, alongside leading industry professionals and academics from 

around the world, my findings are likely to have highly practical implications back home in Australia.  I am 

particularly hopeful they will be considered by the Royal Commission into Aged Care Quality and Safety. 

 

If you have ideas on the types of questions and topics I should canvass with service providers across the 

world, please email me at info@adaaustralia.com.au. 

 

I hope you find this edition of The Advocate informative and look forward to sharing more updates in future 

editions. 

 

Geoff Rowe, 

CEO 
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HAVE YOU REGISTERED FOR NEAC 2019? 
 
The countdown is on for the 2019 National Elder Abuse 

Conference (NEAC 2019), happening at the Brisbane 

Convention and Exhibition Centre from 22 – 23 July. 

Conference hosts ADA Australia and Caxton Legal Centre 

have recently published the program on our website and hope 

the discussion topics will cast a strong light and facilitate 

collaboration on solutions to end elder abuse. 

We’re thrilled to announce our second international keynote speaker – all the way from New York! 

Bethany Brown, a researcher in older people’s rights at US Human Rights Watch, has officially joined the 

NEAC 2019 line-up. 

Bethany has worked on policy and advocacy for older people with HelpAge International and HelpAge USA, 

where she guided research and training for the United Nations. Her work has taken her to Kyrgyzstan, Chile, 

Haiti, and Iraqi Kurdistan. She has co-authored a book, as well as articles and chapters on human rights. 

We are excited to hear Bethany’s insights and learn from her experiences. 

So far we have welcomed 16 speakers to the conference line-up which includes keynote speakers, panel 

sessions, workshops and networking opportunities. 

We’ll be revealing more information about our speakers and panellists as we get closer to the conference. You 

can keep track of them by visiting our speaker page, which features personal bios and interesting information 

about their work. 

Get creative and help us rock the boat 

Entries are now open in the NEAC 2019 creative competition. You can submit art pieces in any creative format 

(written, visual, photographic or audio visual) with entries being displayed during NEAC2019 and on social 

media. 

Submissions should address one or more of the following questions: 

• True stories: a personal account of elder abuse or ways you’ve protected older Australians 

• One wish: “The one thing that needs to change so older Australians are no longer vulnerable is…” 

• Anything else related to elder abuse that you believe you needs to be said. 

You don’t have to attend the conference to participate in the competition – we are searching for a diverse range 

of thoughts and ideas. 

https://nectarcc.eventsair.com/QuickEventWebsitePortal/neac2019/program/Agenda
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Five winners will each receive a $100 eftpos gift card. 

Find out more on our competition page. 

Don’t forget that you can stay up-to-date with the latest on NEAC 2019 via the website and Facebook event 

page. 

 

  

  

DISABILITY ROYAL COMMISSION: WHAT YOU NEED TO KNOW 
 

Prime Minister Scott Morrison has announced a Royal 

Commission into Violence, Abuse, Neglect and Exploitation of 

People with Disability. 

People with disability experience a higher rate of abuse, 

neglect and manipulation than other people in our community 

– and ADA Australia is pleased that the government has 

committed to individual advocacy and counselling for 

participants throughout the inquiry. 

Prior to the announcement, the government called for submissions to draft the Terms of Reference (TOR) that 

will guide the scope and topics of the inquiry. 

ADA CEO Geoff Rowe said the organisation put forward an in-depth and lengthy list of key areas requiring 

address. 

“As an example, we recommended the Royal Commission consider the need for legislation that supports 

compatible cross sector workforce screening”, Mr Rowe said. 

“When looking at the specific needs, priorities and perspectives of people with disability, we also recommended 

culturally safe support and opportunities for Aboriginal and Torres Strait Islander people to participate in the 

Royal Commission process in a meaningful way. 

“We stressed the need to investigate the vital role formal and informal advocacy plays in addressing and 

preventing violence, abuse and neglect, and also what funding is required in this space. 

“We made it clear that people living with disability need to be heard by the Royal Commission, and that funding 

for advocacy and counselling support for those participating should be readily available. 

“These suggestions were only a few of what we put forward, and they were to be considered along with 3,700 

other TOR responses from around the country.” 

https://neac2019.com.au/competition/
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The government has committed $527.9 million over five years for the Royal Commission in the Federal Budget 

and has since announced the TOR, which focus on: 

• Prevent, and better protect, people with disability from experiencing violence, abuse, neglect and 

exploitation 

• Achieve best practice in reporting and investigating of, and responding to violence, abuse, neglect and 

exploitation 

• Promote a more inclusive society that supports the independence of people with disability and their 

right to live free from violence, abuse, neglect and exploitation. The inquiry will cover all forms of 

violence against, and abuse, neglect and exploitation of, people with disability, in all settings and 

contexts. 

The Hon Ronald Sackville AO QC has been appointed Chair of the Royal Commission, supported by five other 

Royal Commissioners: 

• Ms Barbara Bennett PSM 

• Dr Rhonda Galbally AC 

• Ms Andrea Mason OAM 

• Mr Alastair McEwin 

• The Hon John Ryan AM. 

Next steps involve establishing a stand-alone website for the inquiry and setting hearing dates. 

To stay informed, subscribe to updates from the Royal Commission here. 

 
  

   

  

  

THAT'S A RAP  

Last year ADA Australia was proud to have our first Reconciliation Action Plan (RAP) 2018-2020, formally 

endorsed by Reconciliation Australia.  

 

This year we were pleased to celebrate the official launch of the 

RAP with local Indigenous elders.  

The celebration took place on 15 April 2019 at Nalingu, a local 

Indigenous Respite Centre, based in Zillmere. 

https://disability.royalcommission.gov.au/Pages/default.aspx
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We were fortunate to have Uncle Desmond Sandy conduct a Welcome to Country and listen to stories from 

Aunty Ruth Hegarty (one of the founders of Nalingu), Uncle Willie Prince and Aunty Semah Mokak-Wischki, 

followed by a wonderful Digeridoo performance by Goma Conlon. 

As an organisation, we understand the importance of supporting and promoting reconciliation through all facets 

of our work. ADA Australia has been privileged to be welcomed into many Aboriginal and Torres Strait Islander 

communities in Queensland.  We are confident in the relationships we have formed but recognise that we still 

have work to do in supporting local communities. 

Through the development and implementation of this RAP, ADA Australia will have the opportunity to review 

our engagement processes and identify ways to improve our approach, with the aim of reaching Aboriginal and 

Torres Strait Islander communities across Queensland and other states and territories. 

There will also be an opportunity to create new partnerships with other service providers, community groups 

and local businesses.  More importantly, we will be able to improve advocacy support to Aboriginal and Torres 

Strait Islander elders and people with disability, so their voices are heard, and they can access services 

appropriate to their needs. 

We would like to extend a big thank you to Nalingu Respite Centre for allowing us to host this important event 

at its centre. 

We are excited to implement this plan and will continue our journey towards nurturing a shared future that 

embraces culture, heritage and diversity. 

To view details of our commitment, click here. 

  

   

  

  

IMPLICATIONS OF THE NATIONAL 
ELDER ABUSE PLAN 
 
The Council of Attorneys-General has released the National 

Plan to Respond to the Abuse of Older Australians 

(Elder Abuse) 2019–2023. 

The plan outlines five priority areas: 

• Enhancing our understanding 

• Improving community awareness and access to information 

• Strengthening service responses 

https://adaaustralia.com.au/wp-content/uploads/2018/05/ADA-Australia-Reconcilliation-Action-Plan-Innovate-2018.pdf
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• Planning for future decision-making 

• Strengthening safeguards for vulnerable adults. 

The scope of the plan includes several key strategies that will be implemented during 2019-2023.  We will see 

a national survey conducted to map the prevalence of elder abuse in Australia, progress understanding of 

protective factors and identify approaches to prevent abuse. The plan includes a communications strategy 

around elder abuse awareness and will introduce and review front-line support services for older people.  It will 

also investigate the plausibility of creating uniform enduring power of attorney laws across every state and 

territory, as well as identify gaps in legislation where safeguarding of older people could be improved. 

The National Plan is a good step in the right direction; it’s important to facilitate discussion and action around 

abuse of older Australians.  Australia as a nation can still be doing more to address abuse though and, while 

this plan is a positive resource, we need to further encourage state and territory and the federal governments to 

continue progressing action now. 

As a priority, we should be creating more forward-thinking, preventative strategies. For example, we believe 

Australia needs to review best-practice strategies across the globe, in order to implement advanced methods 

for preventing and responding to abuse. 

To view the full plan, click here. 

 

  

   

 

NAVIGATOR TRIAL COMMENCES 

Council on the Ageing (COTA) Australia has partnered with 30 

organisations, including ADA Australia, to trial and evaluate 62 

different Aged Care Navigator activities across the country. 

The Aged Care Navigator pilot, funded by the Australian 

Government, aims to test a broad range of services, activities 

and measures that support people to learn more about 

Government-supported aged care programs. These services 

help people who: 

• Live in rural or remote areas 

• Have a diverse cultural background 

• Have limited access to internet or other technologies 

• Identify as gender diverse 

https://www.ag.gov.au/RightsAndProtections/protecting-the-rights-of-older-australians/Documents/National-plan-to-respond-to-the-abuse-of-older-australians-elder.pdf
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• Are vulnerable, isolated, homeless or disadvantaged 

• Are experiencing dementia or poor mental health 

• Are unlikely to seek aged care support without assistance from others. 

The three key types of activities being trialled as part of the Aged Care Navigator pilot are Community Hubs, 

Information Hubs and Specialist Support Workers. 

Community Hubs are designed to be welcoming places where local volunteers can share their knowledge of 

the aged care system with local people. Volunteers receive training and support to ensure they have up-to-date 

information and can guide people to think about what type of assistance would be beneficial to their needs. 

Information Hubs will educate and assist local people by informing and linking them with suitable aged care 

services.  ADA Australia is pleased to play an active role in this initiative, delivering an Information Hub in the 

Bundaberg region and working closely with the Brisbane South PHN to deliver an Information Hub in 

Brisbane’s southern suburbs. Some of the activities being offered in the Information Hubs will include: 

• Community workshops and information sessions 

• Assistance with filling in forms 

• Contacting My Aged Care 

• Providing factsheets, handouts and other resources 

• Outreach services to support those who can’t come into the centre 

• Group support sessions 

• Individual support sessions. 

There may be times when someone needs more specialised assistance to navigate the aged care system. On 

these occasions the Information Hubs and Community Hubs will be able to refer people for one-to-one 

assistance from a Specialist Support Worker in their area. 

The Aged Care Navigator pilot is funded until 30 June 2020. 

To book an Aged Care Navigator community workshop, information session or group support session in the 

Brisbane South or Bundaberg/Wide Bay regions contact ADA Australia on 1800 700 600 or email 

info@adaaustralia.com.au. ADA Australia is also available to hold information stalls at local community events 

and expos in these regions. 
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IMPORTANT CHANGES TO THE CHARTER OF AGED CARE RIGHTS 
 
Transition to the new Charter of Aged Care Rights (the 

Charter) has begun.  

From 1 July 2019, the new Charter will apply to all care 

recipients receiving Commonwealth-subsidised aged care, 

including residential care, home care packages, flexible care 

and services provided under the Commonwealth Home Support Program and the National Aboriginal and 

Torres Strait Islander Flexible Aged Care Program. 

The Charter is a component of the Single Aged Care Quality Framework and replaces the four separate 

charters for residential care, home care and short-term restorative care. 

It is easy to read and focusses on high-level consumer rights.  It covers 14 fundamental protections, including 

safe quality care, independence, information, personal privacy, control, fairness and choice. 

Aged care providers have responsibilities to support care recipients to understand the new Charter. 

Providers must give care recipients a copy of the new Charter, signed by the provider, and ensure the care 

recipient or their authorised person has reasonable opportunity to review and sign it. 

The purpose of requesting the care recipient’s signature is to allow them to acknowledge they have received 

the Charter and had assistance to understand it. However, care recipients are not required to sign it and can 

commence and/or will continue to receive care and services regardless of whether they have signed the 

document. 

Residential aged care services have until 30 September 2019 to provide the signed Charter to their residents. 

Home care providers have until 31 December 2019. 

Details of the new Charter are available at the Ageing and Aged Care website. 

ADA Australia delivers rights-based education sessions to aged care consumers and service providers. Our 

advocates are also available to support individual aged care consumers to understand and exercise their rights 

under the new Charter. 

To speak to an advocate or book a rights-based education session call 1800 700 600 or email 

info@adaaustralia.com.au. 
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ADVOCATE SPOTLIGHT: BEN 
 
The Advocate caught up with ADA Australia advocate, Ben and 

discovered a little about his life and career to date.  

 

Tell us a little about your career and life to date 

I started my career in construction but eventually found my way 

into community work.  I’ve worked for various non-profits including 

Meals on Wheels and really enjoy having a people-focused 

job.  My experience spans the disability, mental health and aged 

care sectors. 

I am now a National Disability Advocacy Program advocate in 

Rockhampton. 

What inspired you to become an advocate? 

Simply stated, we have a great need for advocates.  There are so many people who want to have their voice 

heard, and I figured if I can help in any way, I should.  I believe empathy is a core value that all advocates need 

and, for me, it’s definitely what led me to leave construction and enter the non-profit sector. 

What is the most rewarding part of your role?  

Spending time with people, talking with people and helping people.  I love the positivity and satisfaction you get 

from being an avenue for someone to achieve their goal. 

Is there a standout moment you’ve had in the role? 

What stands out to me is when you see people reach a turning point and stand on their own two feet.  When 

you advocate for someone, you don’t just want to be their voice – you want to empower them to use their own. 

Tell us something about yourself that may surprise your colleagues 

Outside of my office hours as an advocate, I study law at Central Queensland University.  I chose to study so I 

could better advocate for others and provide legal support.  I’m in it for the long haul though as I’m only about 

one third of the way through my degree!  For me, it’s worth investing the time to advance my legal knowledge, 

as I know it will allow me to better help others. 
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UPCOMING EVENTS 

    

 

MAY 

14 Australian Network on Disability National Conference 

15-16 National Dementia Conference 

15-16 ATSA Independent Living Expo (Brisbane) 

19-25 National Palliative Care Week 

22-23 Community Care Roadshow (Croyden and 

Georgetown)  

 

JUNE  

4-5 Strengthening the Aged Care Workforce 

12 Disability Insights' NDIS for Advanced Users 

19 NDIS Access and Psychosocial Disability Forum 

15 World Elder Abuse Awareness Day 

 

 

   

 
 
 
 
 
 
 
 
 
 

 

INDUSTRY NEWS 

    

 

Aged Care  

• New technology to detect Alzheimer's and Parkinson's 

• No excuse to delay aged care priorities 

• $2.6 million in funding boosts to support aged care consumers 

• Senate calls on government to respond to decade of aged care reviews 

• New trial to help older Australians stay mobile and independent 

• Call for skills and skills-mix modelling in aged care 

 

Disability  

• Call for online disability access standards for computers from Equal Opportunity Commission 

• Wheelchair snorkelling program helping people with disabilities get back in the water 

• PM announces disability Royal Commission 

• Royal commission into disability abuse was a decade in the making, but the time is ripe for change 

• Disability royal commission already mired in controversy 

 

 

https://www.vision6.com.au/ch/42750/1msb3/2695569/2UaOEnABTql3csm_Zg1eZ.bGaNKy3N9Iqqre690a.html
https://www.vision6.com.au/ch/42750/1msb3/2695570/2UaOEnABTql3csm_Zg1e7azLqw_EsOdPvdPi7CIx.html
https://www.vision6.com.au/ch/42750/1msb3/2695571/2UaOEnABTql3csm_Zg1eHACjvHW4neOPio2WYcDl.html
https://www.vision6.com.au/ch/42750/1msb3/2695572/2UaOEnABTql3csm_Zg1e.e65tK5AFbLDjvt4t9d_.html
https://www.vision6.com.au/ch/42750/1msb3/2695643/2UaOEnABTql3csm_Zg1ea1P55vY2Ucio4_Pe8yH5.pdf
https://www.vision6.com.au/ch/42750/1msb3/2695573/2UaOEnABTql3csm_Zg1eBut0xCVULb6UkqBZMtpe.html
https://www.vision6.com.au/ch/42750/1msb3/2695574/2UaOEnABTql3csm_Zg1e2E_xKzlV4qqVIw0y4FCH.html
https://www.vision6.com.au/ch/42750/1msb3/2695575/2UaOEnABTql3csm_Zg1eihJ8AWNSbNauQZncJpCb.html
https://www.vision6.com.au/ch/42750/1msb3/2357275/2UaOEnABTql3csm_Zg1egok1r5.YzL1tnR3e2cnq.html
https://www.vision6.com.au/ch/42750/1msb3/2695576/2UaOEnABTql3csm_Zg1esfRbkcJdhvdE9wTtH1Rm.html
https://www.vision6.com.au/ch/42750/1msb3/2695577/2UaOEnABTql3csm_Zg1ey3HzyQGD0YUwAW93auXz.html
https://www.vision6.com.au/ch/42750/1msb3/2695578/2UaOEnABTql3csm_Zg1ejzKNfYDde.FIfHllJFCu.html
https://www.vision6.com.au/ch/42750/1msb3/2695579/2UaOEnABTql3csm_Zg1ewVyu0RooCTGTl02sMduu.html
https://www.vision6.com.au/ch/42750/1msb3/2695580/2UaOEnABTql3csm_Zg1ex1cJj1xVA3NkqW5Z.oFt.html
https://www.vision6.com.au/ch/42750/1msb3/2695581/2UaOEnABTql3csm_Zg1eGyfhMeDUAWJeDgzDWhQR.html
https://www.vision6.com.au/ch/42750/1msb3/2695582/2UaOEnABTql3csm_Zg1eOalAXhPQonpbe0JFywtD.html
https://www.vision6.com.au/ch/42750/1msb3/2695583/2UaOEnABTql3csm_Zg1eIEnYVDeSEi7oU4svG3y6.html
https://www.vision6.com.au/ch/42750/1msb3/2695584/2UaOEnABTql3csm_Zg1eRAo8uQ90wLxlZmpLV5jI.html
https://www.vision6.com.au/ch/42750/1msb3/2695585/2UaOEnABTql3csm_Zg1eWJVirwqqPVZTtfSPyyty.html
https://www.vision6.com.au/ch/42750/1msb3/2695586/2UaOEnABTql3csm_Zg1eJq.ffsEU9XKGqLt9HrAQ.html


 
NDIS 

• Election spotlight: the future of the NDIS 

• NDIS invests $15.5m in Disabled Peoples Organisations and Families Organisations across Australia 

• Disability watchdog fields 1,500 serious incident reports against NDIS participants in six months 

• Advocates fight plan to use surplus NDIS funds to boost budget 

• Advocacy groups struggle amid growing NDIS waiting lists 

   

   

 

Did you know The Advocate is printable? 

If you would like a printable copy, please click here or email info@adaaustralia.com.au  

 

ADA Australia 

121 Copperfield St, Geebung QLD 4034 

Telephone: (07) 3637 6000 or 1800 818 338 

Website: https://adaaustralia.com.au/ 
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