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September/October 2018 

 

CEO'S MESSAGE 

 
Welcome to another edition of The Advocate! 

 

There has been lots in the news lately about the Australian 

Government’s announcement of a long overdue Royal Commission into 

Aged Care Quality and Safety, which comes in response to damning 

incidents of neglect, abuse and negligence towards older Australians. 

 

We understand the Royal Commission will focus on the quality of care 

provided in the community and residential aged care facilities, as well 

care given to young Australians living with disability in aged care 

facilities. We’re optimistic that it will help drive needed change and I’m 

eager to use the opportunity to promote the voice of aged care consumers throughout the process. 
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As the Royal Commission progresses, I will be travelling internationally to learn from our colleagues in 

the United Kingdom, Canada, United States and New Zealand. As an honoured recipient of a 

prestigious Paul Tys Churchill Fellowship, I will research ways to reduce and respond to elder abuse 

in both aged care and community settings. I’m hopeful my findings will be considered by the 

upcoming Royal Commission into Aged Care Quality and Safety. In the meantime, I’d appreciate your 

ideas on the types of questions and topics I should canvass with service providers across the world. 

To share your thoughts, please email me at info@adaaustralia.com.au.   

 

Back home, preparations are well underway for the roll out of ADA Australia’s new National Disability 

Advocacy Program. The recruitment process is almost complete, and services are due to commence 

at the Gold Coast and Central Queensland regions soon. You can read more about the new service 

below. 

 

In other news, we held our Annual General Meeting on Monday 8 October 2018 where we had the 

pleasure of presenting our Annual Report. The 2017-18 year saw a myriad of change across the aged 

care, disability, guardianship and mental health sectors. We have made significant changes internally 

as well, adopting a new management structure and opening our doors in Bundaberg and South 

Brisbane. Overall, it was a full and productive year, and we are confident it will be another results-

focused year ahead. 

 

Finally, I want to sincerely thank Board Director Jo Bryant, who is retiring from the ADA Australia 

Board. Jo’s contributions over the past four years have been invaluable, and we’re immensely grateful 

for her time, energy and expertise. 

 

Thank you for your continued support as we head towards the end of another calendar year. I look 

forward to keeping you updated on all our projects and the Royal Commission as events unfold. 

 

Regards, 

 

Geoff Rowe 

CEO 

 

THE ROYAL COMMISSION: WHAT YOU NEED TO KNOW  
 
On 16 September 2018, Prime Minister Scott 
Morrison announced the Australian Government’s 
decision to establish a Royal Commission into Aged 
Care Quality and Safety. The Royal Commission will 
focus on the services provided by residential and in-
home providers to senior Australians and aims to 
address shocking allegations of abuse and 
mistreatment across the nation. 
 
The Royal Commission's interim report is due by 31 
October 2019, and its final report no later than 30 
April 2020. 

What is a Royal Commission? 

A Royal Commission is the highest form of inquiry into important public matters that are often 
surrounded by controversy.  

mailto:info@adaaustralia.com.au
https://www.vision6.com.au/ch/42750/1j5z6/2619328/3p_CxODT9lroJAbxsZJLYoiO5SjrFRff.BPWSO.l.pdf
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Commissioners are appointed to conduct an inquiry, in accordance with Terms of Reference 
approved by the Governor-General. They are known for their ‘coercive powers’ and ability to gather 
information to assist the enquiry.  

A Royal Commission has the power to summons witnesses, require them to answer questions under 
oath and request documentation. Failure to comply can be met with a fine or, in some cases, 
imprisonment. The strength of these powers is what sets Royal Commissions apart from other 
inquiries and reviews. 

Through these powers, Australians are hoping the Royal Commission into Aged Care Quality and 
Safety will be the catalyst for major change in the sector. 

How do I stay informed and get involved? 

A website has been created for the Royal Commission into Aged Care Quality and Safety where 
details will be made publicly available as they emerge.  

The Royal Commission expects to conduct hearings and/or round table discussions in the capital city 
of each state and territory, and in some regional centres.  

While not yet open, submissions will also be accepted from interested people and institutions.  

To keep up to date with submission deadlines and hearings, join the mailing list. 

 

SAVE THE DATE! NATIONAL ELDER ABUSE CONFERENCE  

The Royal Commission announcement has 
amplified the national conversation about 
elder abuse and created an expectation that 
it must lead to change.   

The 6th Annual National Elder Abuse 
Conference will harness this momentum, 
energy and commitment to make change 
happen faster. Themed Rock the Boat, and 
proudly hosted by ADA Australia and Caxton Legal Centre, the conference will take place from 22 to 
23 July 2019 at the Brisbane Convention and Exhibition Centre.  

We invite you to come along and demonstrate your commitment to ending elder abuse at this 
critical time in our nation’s history.  

Up to 10 per cent of older Australians are abused, whether it be financial, legal, emotional, physical 
or neglect, with much of the abuse hidden in families where victims do not know how to stop it.  

This two-day event will bring together hearts and minds, with the ideas and insights, to provoke the 
status quo and drive much needed action on elder abuse. Delegates will have a chance to influence 
the national conversation, hear from international, national and local experts and exchange ideas 
that lead to change, for the better.  

We are currently finalising a comprehensive program of speakers and panel sessions and invite 
conference goers to register their interest to keep up to date on the program and details of early 
bird ticket sales. 

https://agedcare.royalcommission.gov.au/about/Pages/About-us.aspx
https://agedcare.royalcommission.gov.au/Pages/Terms-of-reference.aspx
https://agedcare.royalcommission.gov.au/Pages/default.aspx
https://agedcare.royalcommission.gov.au/hearings/Pages/default.aspx
https://agedcare.royalcommission.gov.au/submissions/Pages/default.aspx
https://agedcare.royalcommission.gov.au/news/Pages/Mailing-list.aspx
mailto:info@neac2019.com.au
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Don’t miss the opportunity to help rock the boat and bring an end to elder abuse. For more 
information, email info@neac2019.com.au.   
 
 

IMPROVED ACCESS TO DISABILITY ADVOCACY SERVICES 

Over the last month, our team has been busy 

developing resources and recruiting a team of 

disability advocates.  

Thanks to a funding boost from the National 

Disability Advocacy Program (NDAP), we will be 

providing disability advocacy support to individuals 

in the Gold Coast and Central Queensland regions 

from early November.   

Our new disability advocates will assist eligible people to address concerns regarding disability 

discrimination, abuse and neglect. Their role is to listen and provide support to people who feel their 

fundamental needs are not being met. Advocates will provide people living with disability with 

options and information to help them express their views and articulate their concerns.  

Eligible individuals can be any age, with a disability that is permanent or likely to be permanent, 

which reduces their capacity for communication, learning or mobility, and means they have a need 

for on-going services. This includes, but is not limited to, physical, cognitive, sensory, learning or 

neurological disabilities, Autism Spectrum Disorder, developmental delays, an acquired brain injury, 

and psychiatric or mental health illnesses.  

At this stage, only residents of the Gold Coast and Central Queensland regions are eligible for this 

service through ADA Australia. If you live in one of these areas and would like to talk to one of our 

disability advocates, please contact us on 1800 818 338.  

For those living outside these regions, you can find your local National Disability Advocacy Provider 

using the Department of Social Services Disability Advocacy Finder.   

 

ADVOCATE SPOTLIGHT: 

VIVIEN  

ADA Australia’s Vivien is a Human Rights Activist who 

enjoys moments when she can support people to tell 

their own story. 

Q. Tell us a little about your career to date? 

I worked as a registered nurse for 18 years, almost 

exclusively in aged care. Then, at the end of 2013, I 

finished my law degree and, in 2014, began 

volunteering at ADA Australia in the Guardianship 

team. My position graduated into paid employment, and I joined what is now the Human Rights 

Service team. 

mailto:info@neac2019.com.au
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
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Throughout my time at ADA Australia, one of the initiatives I have been involved with is developing 

educational resources for attorneys as part of the Enduring Power of Attorney project.  

Q. What inspired you to become an advocate? 

The combination of my aged care nursing experience, with my legal studies, was a good fit for our 

client base.  

I see similarities between the needs and concerns of the clients I have now and the patients I had 

when I was nursing. Advocacy provides an opportunity for me to give back to the community.  

Q. What is the most rewarding part of your role?  

The best part of my job is helping someone develop the confidence to speak up. People come to us 

for support and help. They often lack confidence and are so unsure of themselves. However, seeing 

someone who was initially apprehensive articulate themselves and their issues clearly in a hearing or 

tribunal is very rewarding. I can go home that night and know my client felt supported and 

confident.  

Another rewarding part of my job is when a client achieves their desired outcome. Especially after a 

long, hard battle. Clients are always so happy and grateful, it’s a real ‘feel good moment’ when the 

best result is achieved. 

 Q. Tell us something about yourself that may surprise your colleagues?  

Some people know this, but not everyone does! I hate exercise, but in 2014 I walked 730 kilometres 

across Spain! I did a pilgrimage walk called the Camino de Santiago, which I started in Pamplona and 

ended in Santiago de Compostela. I probably walked for 40 days including injury and rest days, 

covering an average of 20-25 kilometres a day.  

 

A STEP CLOSER TO IMPROVING NDIS ACCESS  

The National Disability Insurance Scheme (NDIS) 

is one of the biggest public policy reforms ever 

rolled out in Australia. The scheme aims to give 

people more choice and control over the support 

they receive, but many Australians living with 

disability need extra support to access it. 

The Queensland Audit Office recently conducted 

a review of the NDIS and published a report 

highlighting several recommendations for the 

Queensland government, designed to improve access to the scheme for people with impaired 

decision making capacity.  

The report revealed a gap in the advocacy system for people who are not supported by the guardian 

and administration systems but still require assistance with the NDIS. 

Among the report’s recommendations, was the suggestion that the Department of Communities, 

Disability Services and Seniors develop a state-wide strategy that considers the role of advocacy in 

supporting people with disability to access the NDIS. 

https://www.qao.qld.gov.au/reports-parliament/access-national-disability-insurance-scheme-people-impaired-decision-making


6 
 

ADA Australia CEO Geoff Rowe said one of the key roles of ADA’s Human Rights Service was to 

support people with impaired decision-making ability to express their views and wishes regarding 

guardianship matters.  

“Many of our clients are NDIS eligible and there is a high need for advocacy support to assist these 

people as they transition to the NDIS. We are pleased that the latest report also recognises this,” he 

said.  

“We hope the Queensland government takes the report’s recommendations seriously and provides 

additional resources where needed.” 

To read the full report, visit the Queensland Audit Office website. 

 

PEER-TO-PEER PROJECT WINS VITAL FUNDING  

Navigating the National Disability Insurance Scheme 
(NDIS) has been made easier for Queenslanders living 
with a disability, thanks to new advocacy funding.  
 
Queenslanders with Disability Network (QDN) has 
received funding from the Department of Communities, 
Disability Services and Seniors to deliver a 12-month 
NDIS Peer to Peer Advocacy Project.  
 
The project offers people with disability access to peer 
support from peer advocates (people with lived experience of disability and the NDIS).  
  
People with disability who are living in NDIS rollout areas can access independent support through 
this project until 30 June 2019. These areas include the south east corner of Queensland covering 
Brisbane, Gold Coast, Logan and Redlands, Moreton Bay, Fraser Coast and Sunshine Coast local 
government areas. QDN may also be able to provide information and support via phone or Skype to 
people living outside of these areas.  
 
Participants are matched to peer advocates in the project team who can assist with information or 
support, including: 
  

• Making an access request to the NDIS 

• Identifying what paperwork is needed for the access 

• Requesting information from general practitioners or allied health professionals 

• Preparation for NDIS planning meetings 

• Providing peer advocacy support at NDIS planning meetings. 
 
All information and support provided is independent and available face-to-face or over the phone. It 
is also available on a one-to-one basis or in a small group, depending on the needs and preferences 
of participants.   
 
Support is prioritised for people who don’t have current access to relevant support services or social 
and formal networks.  
 

https://www.qao.qld.gov.au/reports-parliament/access-national-disability-insurance-scheme-people-impaired-decision-making
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QDN can also connect people with NDIS community partners, including Local Area Coordinators 
(LACs), Early Childhood Early Intervention (ECEI), the National Disability Insurance Agency (NDIA) or 
government departments who are best placed to provide more specific information or assistance. 
 
For more information on QDN’s NDIS Peer to Peer Advocacy project, call QDN on  
07 3252 8566 or 1300 363 783, or email qdn@qdn.org.au. 
 

UNDERSTANDING HOME CARE OPTIONS 

Comparing home care options and choosing the 

right one can be challenging, but new government 

reforms are set to simplify the process. 

The Department of Health is introducing a range of 

changes to make it easier for consumers to compare 

service offerings and costs across different home 

care providers.  

The reforms are in response to mounting concerns 

raised by aged care consumers and families about 

the lack of transparency and comparability of home care pricing information, and the high 

administration prices being charged by some providers.  

Consumers don’t have to wait long before they can start reaping the benefits, with all service 

providers required to publish their current home care pricing information on the My Aged Care 

(MAC) Service Finder by 30 November 2018.  

Further to this, all providers must publish their pricing information on the MAC Service Finder in line 

with a new standardised pricing schedule by 30 April 2019.  

It has been proposed that the standardised pricing schedule will include:  

• A clear pricing matrix where providers will be required to list pricing for most common home 
care services types along with fees and charges for items such as staff travel and exit fees.  

• common definitions for service types including case management. 

• A functionality where by consumers can compare prices across different providers.  
 

The Department has suggested that the Standardised Pricing Schedule be provided to the consumer 

as part of their home care agreement.   

It has also been proposed that service providers can no longer charge an administration fee. Instead, 

all administration charges are to be rolled into service unit prices and kept at a minimum.   

ADA Australia is hopeful that the provision of publicly available pricing information will offer 

consumers a level of transparency they are yet to experience and will assist them in comparing value 

across service providers.  

Visit the Department of Health’s website for further details on homecare reforms. 

 

 

mailto:qdn@qdn.org.au
https://agedcare.health.gov.au/aged-care-reform/home-care/home-care-packages-reform
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FINDING THE RIGHT REPONSE TO THE ELDER ABUSE EPIDEMIC  

 ADA Australia CEO Geoff Rowe is 
one of 112 people who have been 
awarded a prestigious Churchill 
Fellowship, a program that 
enables curious Australians to 
gather innovative ideas overseas 
and bring them back to Australia.  
 
Geoff has been awarded a Paul 
Tys Churchill Fellowship – and is only the third person to receive this accolade. 
 
As a Churchill Fellow, Geoff will travel to the UK, Canada, USA and New Zealand to investigate 
practical strategies for reducing elder abuse in both aged care and community settings. He will 
investigate the world’s best practice aged care systems and is optimistic that the information he 
gathers will inform the upcoming Royal Commission into Aged Care Quality and Safety.  
 
The Churchill Fellowships were established in 1965 to honour the memory of Sir Winston Churchill, 
and to fulfil his wish for people from all walks of life to travel the world to gain new knowledge and 
insights.  
 
Since its inception, the Churchill Trust has enabled more than 4,300 Australians in identifying 
projects where overseas investigation will allow them to return home inspired with the practical 
knowledge and experience needed to advance their projects and embed new opportunities in 
Australia.  
 
For Geoff, the Fellowship will focus on best practice responses for human services, particularly those 
in not for profit sector.  
 
“In Australia, this particular issue is only now coming to light and elder abuse is something that is 
everybody’s business. This Fellowship offers the opportunity to learn from what is happening in 
other parts of the world, particularly from leaders in the field,” Geoff said.  
 
“I will explore the best ways of responding to and preventing elder abuse in both aged care and 
community settings. There is a real need to focus on the particular needs of Indigenous communities 
and understanding how best to work in rural and remote communities where access to services and 
support is disparate.  
 
“I’m delighted to be a 2018 Fellow and see this as a real opportunity to propel Australia’s thinking 
forward when it comes to elder abuse.”  
 
Churchill Trust CEO Adam Davey said that thanks to the Fellowship, curious and passionate 
Australians like Geoff will be able to learn from international peers and deliver great benefits to 
Australia.  
 
“The Churchill Fellowship recognises new ideas. It is a celebration of expertise, innovation, 
expanding knowledge and creating new and better ways of addressing issues that matter in Australia 
right now,” Mr Davey said. 
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UPCOMING EVENTS 

    

 

NOVEMBER 

21-22 COTA Building a Quality Aged Care Workforce 

Conference 

21-22 COTA Financial Stability in Aged Care Conference 

27-29 Australian Future of Aged Care Summit 

27-29 Dementia Care Delivery Summit 

28-30 National Retirement Living Summit 

 

DECEMBER 

3  International Day of Persons with Disability 

21 ADA Australia closes for Christmas break at 1pm 

  

   

 

INDUSTRY NEWS 

    

Aged Care  

• People suffering now can't wait two years for Royal Commission, aged care advocates say  

• Beyond consumer directed care  

• Call for rural facilities to develop partnerships with oral health services  

• Grassroots movement to end ageism launched  

• Consumer group releases aged care fix-it list  

• New site offers comparison of retirement living services  

• Study finds AI keeps residents safe  

Disability  

• Without a royal commission, how do people with a disability report abuse?  

• Architect of NDIS says 'unfair' rollout holding back billions from Australians in dire need  

• Quentin Kenihan, disability advocate and actor, dies in Adelaide aged 43  

•  

https://www.criterionconferences.com/event/aged-care-workforce-conference/brochure/?utm_source=aaa7152&utm_medium=listing&utm_campaign=aged-care-workforce-conference
https://www.criterionconferences.com/event/aged-care-workforce-conference/brochure/?utm_source=aaa7152&utm_medium=listing&utm_campaign=aged-care-workforce-conference
https://www.criterionconferences.com/event/aged-care-finance-conference/partners/cota/
https://akolade.com.au/events/aged-care-channel/?utm_source=dpsguide+utm_medium=weblisting
https://akolade.com.au/events/aged-care-channel/?utm_source=dpsguide+utm_medium=weblisting
http://www.retirementlivingsummit.com.au/
https://www.idpwd.com.au/
https://www.abc.net.au/news/2018-09-18/aged-care-advocates-say-reform-cannot-wait-for-royal-commission/10256992
https://www.abc.net.au/news/2018-09-18/aged-care-advocates-say-reform-cannot-wait-for-royal-commission/10256992
https://www.australianageingagenda.com.au/2018/10/16/beyond-consumer-directed-care/
https://www.australianageingagenda.com.au/2018/10/12/call-for-rural-facilities-to-develop-partnerships-with-oral-health-services/
https://www.australianageingagenda.com.au/2018/10/12/grassroots-movement-to-end-ageism-launched/
https://www.australianageingagenda.com.au/2018/09/26/consumer-group-releases-aged-care-fix-it-list/
https://www.australianageingagenda.com.au/2018/09/26/new-site-offers-comparison-of-retirement-living-services/
https://www.australianageingagenda.com.au/2018/09/21/study-finds-ai-keeps-residents-safe/
http://www.abc.net.au/news/2018-09-19/how-people-with-a-disability-can-report-abuse/10281340
https://www.theguardian.com/australia-news/2018/sep/28/architect-of-ndis-says-unfair-rollout-holding-back-billions-from-australians-in-dire-need
http://www.abc.net.au/news/2018-10-07/disability-advocate-quentin-kenihan-dies-in-adelaide-aged-43/10348452
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• Talk Time program prepares students with autism for a life after school  

• NDIS increasing carers workload: report  

 
NDIS 

• NDIS changes for severe mental illness 

• How to improve the NDIS for people who have an intellectual disability as well as a mental 

illness 

• Indigenous people with disability have a double disadvantage and the NDIS can’t handle that 

 
 

 

 

ADA Australia 

121 Copperfield St, Geebung QLD 4034 

Telephone: (07) 3637 6000 or 1800 818 338 

Website: https://adaaustralia.com.au/  

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.abc.net.au/news/2018-09-26/talk-time-preparing-students-with-autism-for-adult-life/10307284
https://www.australianageingagenda.com.au/2018/10/15/ndis-increasing-carers-workload-report/
https://www.news.com.au/national/breaking-news/ndis-changes-for-severe-mental-illness/news-story/9c3c622e7586a05abfeef943f95ee257
https://theconversation.com/how-to-improve-the-ndis-for-people-who-have-an-intellectual-disability-as-well-as-a-mental-illness-97921
https://theconversation.com/how-to-improve-the-ndis-for-people-who-have-an-intellectual-disability-as-well-as-a-mental-illness-97921
https://theconversation.com/indigenous-people-with-disability-have-a-double-disadvantage-and-the-ndis-cant-handle-that-102648
https://www.vision6.com.au/ch/42750/1x4dx/2249408/7fa35169zv.html

