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CEO’S MESSAGE 
 
Welcome to another edition of The Advocate! 
  
I am excited to announce we are currently working on a number of 
projects, including the 2019 edition of the Legal Topics for 
Queenslanders Diary. While broadening out its audience, the diary 
will be launched during Seniors Week in August. The diary will 
provide much needed information on legal matters, particularly for 
people with limited access to new technologies.  
 
In other news, the Joint Standing Committee on the National 
Disability Insurance Scheme (NDIS) is currently conducting an Inquiry 
on the market readiness of the NDIS. As part of this inquiry, last 
month I gave evidence at a public hearing in Far North Queensland 
along with ATSIDNQ Project Officer Bronwyn Clark. Committee Chair, the Honourable Kevin Andrews 
MP, was particularly interested in the uptake of plans throughout indigenous communities and 
acknowledged that the response to date has failed to engage Indigenous people with disability. 
 
I am pleased to share with you that planning is underway for the 6th National Elder Abuse 
Conference that will be taking place next year in July in Brisbane – so lock in the dates! More details 
are included in an article below. 



 
Finally, we are pleased to be hosting a free information session for staff and a few selected service 
providers next month. Titled Human Rights, Ageing and Dementia: Challenging Current Practice, the 
event will be facilitated by the 2017 Australian of the Year for South Australia, Kate Swaffer. Kate will 
no doubt challenge the conventional perception of human rights in our support and care of people 
with dementia and older people in Australia. The event will take place at 2.30pm on 10th May at the 
Supreme Court Library Queensland. We are lucky she will be speaking to us and encourage you to 
attend but places are limited. We will also be hosting attendance via Webinar as the presentation 
will be live streamed, you can call us on (07) 3637 6000 or email us 
at events@adaaustralia.com.au to register your interest. 
 
The first four months of this year have kicked off with a bang and the second half of the year is 
shaping up to be quite busy too. We will continue to keep you updated as new projects come to 
fruition. 
 
‘Til next time, 
 
Geoff Rowe, 
CEO 
 
MY RIGHTS QUEENSLAND LAUNCH 
 
Earlier this month, ADA Australia was proud to launch the My 
Rights Queensland Disability Rights Guide at the Supreme 
Court Library in Brisbane. The was launched by local Aspley MP 
Mr Bart Mellish. With the attendance of key ADA Australia 
staff, Government officials, disability service providers and 
clients, the event was a huge success and helped to highlight 
the need for this essential toolkit for Queenslanders with 
disability. 

My Rights Qld was created by ADA Australia in partnership 
with Legal Aid Queensland and is a simple, one-stop-shop for 
information that supports people to better understand and 
exercise their rights. It gives people with disability access to 
accurate and appropriate information – all at the touch of a button. Covering a wide range of topics, 
including the NDIS, substitute decision-making, health, mental health, housing, discrimination and 
many more, the Guide includes a “how to use” section to assist users with navigating layout and 
help them with the technical aspects of the tool. 

We believe that access to resources is one of the most important reassurances we can offer our 
clients. Unfortunately for many people, accessing information on the internet is often difficult – due 
to hard-to-find, hard-to-use or hard-to-navigate websites. While creating the Guide, we kept this top 
of mind to help streamline the pathways for people with disability and to help Queenslanders 
resolve issues they may be having. 

We hope that by creating a platform for our clients to easily access information, we can streamline 
the process for many. 

My Rights Qld is accessible from a smart phone, tablet or computer and can be found 
at http://www.myrightsqld.com.au. 

 



 

 
ADVOCATE SPOTLIGHT: EVA JAKAB-RIVERA 
 

1. What is your role at ADA Australia and how 
long have you worked for the organisation? 
I started at ADA Australia in December last year 
as an Advocate based on the Gold Coast. In this 
role, I provide support, information, and 
education to current or potential clients, as well 
as their family and carers who are receiving 
Community Care or Aged Care services funded 
by the Australian Government. 

2. What do you love most about being an 
advocate? 
I love seeing that I’ve been able to make a 
difference to better someone’s life. This could be through helping prevent early 
institutionalisation, providing access to services, or by resolving conflicts with service 
providers. This has included working with clients in aged care facilities to help them resolve 
issues with their care, so they can live their lives with respect and dignity. 
My role as an advocate is very fulfilling and at the end of the day, it feels great knowing that 
I have made a positive impact on someone’s day-to-day wellbeing. 

3. Have there been any significant events you’ve been involved with? 
I had the opportunity to attend the Leading Aged Services Australia (LASA) Conference on 
the Gold Coast in March. This was a wonderful experience, as we were one of the many 
stall-holders. This event offered me the opportunity to network and to get to know other 
service providers and equipment suppliers in the aged care sector. 
And, some of the presentations at the conference gave me a great insight into the future of 
aged care, which I will be able to use when advising and assisting clients in the future, and 
that was exciting. 

4. Is there a standout or particularly rewarding moment you’ve had in the role? 
During my brief time with ADA Australia, there has already been many rewarding moments. 
Every time I am able to assist and resolve an issue is a standout moment for me. 
One example, however, was with a client who was struggling to stay at home due to limited 
availability of services and was facing institutionalisation. I informed them of the different 
services they could access and assisted them in the process of referrals and assessments. As 
a result, they have accessed relevant support and equipment that has made their life easier 
and more manageable, allowing them to live at home. 

5. Are there unexpected challenges with your role? 
Absolutely – sometimes clients raise issues they want assistance with, but also wish to 
maintain their anonymity. If it’s a general issue, it can be simple enough to address it with 
the service provider, but when it is a unique problem, it can be difficult to achieve a good 
outcome without disclosing the identity of the person affected. In such instances, I try to do 
the best I can to meet the client’s expectations, but unfortunately this can be difficult. 



6. What are some of the key issues advocates deal with? 
Most of the issues I have handled relate to confusion regarding the Home Care Packages and 
what services can be provided under them. Many people don’t understand the service 
agreements involved and can become quite confused by the statements relating to the 
packages. 
Some other issues I have encountered have been with: 

• Accessing the My Aged Care website and services; 
• Changing service providers; 
• Relocating from one aged care facility to another; 
• Assisting consumers with their choices in accessing the best possible services for them; and 
• Referring clients to other organisations and agencies for assistance, where we are not 

funded to assist with certain requests. 

7. Any last thoughts, comments? 
I have worked in community aged care in various roles over the past 24 years, from a case 
worker to a program leader. I honestly enjoy helping and assisting those in need and cannot 
imagine working in any other field. My current role as an Advocate allows me to provide 
tailored support to vulnerable members of our community in ways other jobs can’t. I am 
looking forward to a long and fulfilling career in this role. 

 

MEET THE BOARD: DAN O’SULLIVAN 
 

1. Why did you decide to be involved with the Board of 
ADA Australia? 

I have extensive experience working from the 
perspectives of a funder, service provider and 
consumer, including working for 30 years in the 
Federal Government in aged and community care and 
almost seven years working with Blue Care. Because of 
that broad experience, I was approached by then CEO 
of QADA (now ADA Australia), to join the board. There 
were extensive changes happening in the aged care 
and disability sectors and I thought that my experience 
would be very useful in assisting QADA to respond to 
those. Now, almost nine years on, there have been 
many changes and it has been both a privilege and a pleasure to be able to contribute to the 
delivery of better support and services to our clients. 

2. What sort of activities do you undertake in your role? 
I am a member of the finance and workforce subcommittee and I support ADA Australia’s 
continuous efforts to make our services more accessible, responsive and effective in 
supporting older people, people with disability and their carers. This has been a core focus 
of mine since joining the Board in 2009. 
 

3. What motivates you to continue working with the Board? 
My motivation is personal as well as professional. I am the parent of a 35-year-old daughter 
with severe disabilities and I have faced many of the same challenges that ADA Australia’s 
clients have in dealing with the aged and disability care sectors. These are primarily around 



funding, access and being heard when things don’t go to plan. I am currently preparing to go 
through the NDIS process with my daughter and assist my mother to access appropriate 
aged care. These processes can be very difficult to understand, so I continue to work with 
the Board in the hope of improving the services offered to consumers, so that they are 
aware of the support they are entitled to and able to access. 
 

4. What has been the most fulfilling event or achievement from the last 12 months? 
The biggest achievements from the past 12 months has been around ADA Australia’s role in 
the Older Person’s Advocacy Network (OPAN), which ADA Australia is a part of, to secure 
federal funding.  This was a difficult process to negotiate and will no doubt require some 
fine-tuning over time as State-based organisations get used to working together in a new 
model. It is truly the only viable way to ensure that we can continue to provide services to 
our clients in the future. 
 

5. Is there anything you would like to see from ADA Australia moving forward? 
We have been making huge strides over the past two years and, as we look to the future, I 
would like to see ADA Australia take a bigger role in the NDIS rollout. Many clients and 
service providers are reportedly not satisfied with the outcomes thus far and have voiced 
concerns about making sure their needs are met. With this in mind, the transition from 
existing arrangements to the NDIS must be as seamless as possible, in an effort to ensure 
that no clients fall into a gap between services. The new system has many challenges and I 
think this provides an opportunity for ADA Australia to take a bigger role. 
 

6. And finally, what are three fun facts about you that people may not know? 
1. I have recently taken up cycling, much to the amusement of my son who is a keen cyclist 
2. Though I was an avid reader of novels at school, I haven’t read a novel since. Although I 
read extensively, it’s always factual material: current affairs, technology etc. 
3. I have a keen interest in “disruptive technology”, particularly in the impact I hope it will 
have on the lives of frail, aged or disabled people. There are already robots that could do 
some of the more mundane tasks that humans currently do, and they will – just as soon as 
the technology becomes more affordable.  In the last few years there has been a marked 
increase in capability, driven by artificial intelligence and the ability of robots to learn. So, it 
is my hope that in the future many people with extensive care needs will have a robot 
“carer” to assist human carers. I will be keeping a keen on eye this moving forward. 

 
 
ADA AND OPAN’S CONSULTATION ON AGED CARE QUALITY 
 
Consultation and advocacy 
There has been a lot of activity in the aged care 
quality space over the past 18 months following the 
very public failure of the Oakden Older Persons 
Mental Health Service in South Australia. This 
incident triggered a flurry of media attention, 
government inquiries and industry reforms that 
have impacted on all parts of the aged care sector. 

During this period ADA Australia and the Older 
Persons Advocacy Network (OPAN) have proactively 
engaged in a range of consultation opportunities, including:  



• Consultations on the Single Aged Care Quality Framework 
• The review of the National Aged Care Quality Regulatory Processes 
• The inquiry into the effectiveness of the aged care quality and accreditation framework for 

protecting residents from abuse and ensuring proper clinical and medical care standards are 
maintained and practiced 

• The inquiry into the quality of care in residential aged care facilities in Australia. 

Throughout these consultations ADA Australia and OPAN have consistently advocated for a number 
of changes to be implemented. Specifically, we have called for: 

• increased consumer participation in the quality review process; 
• the introduction of unannounced accreditation reviews; and 
• an education program proactively promoting the roles and responsibilities of the Aged Care 

Complaints Commissioner, the Australian Aged Care Quality Agency and the National Aged 
Care Advocacy Program. 

After an extensive period of consultation, ADA Australia is pleased to hear that significant changes 
will be occurring in the aged care quality space over the next 12 months. 

ADA Australia has welcomed Aged Care Minister Ken Wyatt’s decision – announced late last year – 
to replace announced accreditation visits with unannounced re-accreditation visits. The new 
unannounced audits are set to apply to all residential aged care services who apply for re-
accreditation from July 1, 2018 and/or have an accreditation expiry date on, or after, January 1, 
2019. 

We hope this reform will foster a culture of continuous quality improvement within residential care 
facilities, which previously only considered quality as a compliance measure in the six months 
leading up to scheduled re-accreditation visits. 

Minister Wyatt has announced, in the lead up to the Commonwealth Budget, that a new national 
independent Aged Care Quality and Safety Commission which will come into effect from January 1, 
2019 and will bring together the Australian Aged Care Quality Agency, the Aged Care Complaints 
Commissioner and the aged care regulatory arm of the Health Department. This new commission 
aims to be a responsive, one-stop shop to prevent failures, highlight quality concerns and have them 
quickly rectified. 

The Department of Health’s new Aged Care Quality Standard is due to be legislated from 1 July 2018, 
with assessment against the new standards to commence from July 1, 2019, with work currently 
underway to develop and test guidance material to help service providers comply. 

In a move to increase consumer engagement in the quality process, the Quality Agency has also 
explored a range of consumer resources. ADA Australia was pleased to assist with this process, with 
several of our clients participating in Brisbane-based consumer consultations last month. 

These two progressions are just the beginning of a range of broader reforms set to impact the aged 
care sector with Minister Wyatt indicating that work is also underway on the establishment of a new 
Serious Incident Response Scheme; a performance rating system against quality standards; and a 
user-friendly provider comparison tool on the My Aged Care website. 

ADA Australia looks forward to providing input on future developments which aims to improve the 
quality of aged care services. 

 

 



CURTIN UNIVERSITY TO EXPLORE RURAL AND REMOTE 
ELDER ABUSE RESPONSES 
 
As part of our work tackling elder abuse, ADA Australia, 
on behalf of OPAN, recently appointed Curtin University 
to undertake a major exploratory study into elder abuse 
in a rural and remote setting.  

The aim of the research is to explore current approaches 
to preventing and responding to elder abuse through a 
review of grey and research literature. The outcome of 
the study will allow ADA Australia to review current 
approaches from a best-practice perspective and identify 
ways to best respond in our communities. 

The partnership offers Curtin University the scope to explore policy and practice frameworks in both 
Australia and overseas, and we are eager to reflect on ideas and models that can be applied in 
Australia. At the completion of the study, Curtin University will provide a paper discussing the 
current responses. 

This study is the first-time that responses to elder abuse in regional and remote communities have 
been explored, particularly from an Indigenous point of view, and we are particularly interested in 
this area. As such, ADA Australia has directed the research team to pay particular attention to 
international indigenous-specific approaches to preventing and responding to elder abuse to 
evaluate other countries’ approaches in this field. 

 
ASID 2018 NATIONAL CONFERENCE 
 
The 52nd Australasian Society for Intellectual Disability (ASID) 
Conference will be held at the Gold Coast Convention Centre 
from 14-16 November this year.  

This year’s conference theme, Let’s shake it up, human rights for 
everyone,” extends both a challenge and an invitation to 
researchers, practitioners, service providers, government delegates, and families and people with a 
lived experience of intellectual disability to join the discussion. It also encourages debate and 
collaboration on better ways to encourage inclusion and equal rights for people with impaired 
decision-making capacity. 

The conference will showcase current research and practices across Australia and New Zealand and 
presents an opportunity for delegates to learn about each other’s challenges, resources and 
achievements. 

To register your attendance, or to receive further information, visit www.asid2018.com.au 

 
  



NATIONAL ELDER ABUSE CONFERENCE 2019 
 
In our last edition of The Advocate we were pleased to 
announce that ADA Australia is working in partnership 
with Caxton Legal Centre to deliver the 6th National 
Elder Abuse Conference. Planning for this event is now 
well underway and we are excited to be able to confirm 
a date and venue to lock into your diary – the event will 
be held at the Brisbane Convention and Exhibition 
Centre on July 22-23, 2019. 

This conference will build on the 5th National Elder 
Abuse Conference held in Sydney earlier this year, 
which featured an impressive range of keynote speakers and attracted more than 500 delegates 
from the aged care, legal, financial, government and service sectors – along with local community 
members. 

The upcoming Brisbane-based event comes at an opportune time, with the National Elder Action 
Plan set to be released in early 2019. We look forward to the 2019 conference, progressing the 
planning and theory around elder abuse, and hosting an in-depth look at some practical solutions for 
responding to and preventing elder abuse. 

ADA Australia and Caxton Legal Centre invite you to register your interest in this event by 
emailing info@neac2019.com.au. 

 

CARE OPTIONS – NDIS VS HOME CARE PACKAGES 
 
As the rollout of the NDIS progresses across Queensland, ADA Australia has received several 
enquiries about the differences between the care available through the NDIS and through 
community aged care systems.  

These enquiries come from clients who: 

• identify as a young person with disability, who has historically received a Home Care 
Package under the aged care system, due to a lack of state-based disability services; 

• identify as a person with disability approaching 65 years old (50 years old for Aboriginal and 
Torres Strait Islander People) and considering a transition into community aged care.  

 
To address these queries, we have outlined three of the key differences in the table below: 
 

Concern NDIS Home Care Packages 
Fees  The NDIS is not means-tested and 

you are not required to pay any 
fees or financial contribution 
towards your care when receiving 
an NDIS plan. 
 
 

In contrast, as a recipient of a Home Care 
Package you are expected to contribute to 
the cost of your care and services if you are 
financially able to. The fees for Home Care 
Packages are based on the financial 
information you give to the Department of 
Human Services and this may include a basic 
daily care fee – 17.5% of the single person 
rate, of the basic age pension – and an 
income-test. 



Funding  
 

There are no capped amounts for 
NDIS plans, as each plan is tailored 
to the individual’s circumstances 
and support needs, so funding 
amounts will vary. The amount of 
funding is reviewed periodically 
and has the capacity to increase as 
care needs increase.  
 

There are four levels of Home Care Packages 
and each level has a set funding amount 
ranging from a Level 1 ($8,157 per annum) to 
a Level 4 ($49,592 per annum). 
Supplementary funding is available to cover 
additional costs such as oxygen and enteral 
feeding, however it is difficult to source an 
increase in funding once care needs exceeds 
the Level 4 Home Care Package budget. 

Choice and 
Control  
 

The NDIS and Home Care Packages 
both encourage consumer choice, 
but through an NDIS plan, 
consumers have a higher level of 
control regarding budgets and 
invoices.                                                                                              
 

Recipients of Home Care Packages can choose 
which service provider receives and manages 
their package funds, while recipients of an 
NDIS plan have the added option of 
controlling their own funds. In some 
instances, this could mean NDIS money could 
be deposited directly into a personal bank 
account.  

 
There are lots of factors to consider when weighing up care options.  
 
We have highlighted three key areas of difference, but you can learn more about both options by 
visiting www.ndis.gov.au or www.myagedcare.gov.au. 
  
MENTAL HEALTH ACT 2016: REFLECTING 12 MONTHS ON 
 
One year on from the Queensland launch of the Mental Health Act 2016 (MHA2016), ADA Australia 
has celebrated the milestone by reflecting on what the MHA2016 has achieved. 

MHA2016 replaced the Mental Health Act 2000 on March 5, 2017 and was welcomed for its aim to 
strengthen the individual rights of those with a lived experience of mental illness. 

Since its inception, the MHA2016 has: 

• Enabled persons with decision-making capacity to have greater choices regarding their 
treatment 

• Allowed consumers to appoint a ‘nominated support person’ to assist them should they 
become unwell 

• Established requirements for communication to take place between nominated support 
people at key stages of a patient’s treatment 

• Provided patients, and their support people, with access to an Independent Patient Rights 
Advisor to assist with understanding their rights under the Act 

• Introduced additional safeguards on the use of seclusion, physical and mechanical restraint 
and the inappropriate use of medication, e.g. forced sedation 

• Placed greater emphasis on advanced health directives as an opportunity for patients to 
have more say over their future mental health care. 

The Advanced Health Directives for Mental Health (AHD-MH) has been a critical component under 
the MHA2016, as it ensured less restrictive treatment options for mental health consumers. The 
AHD-MH keeps a record of consumers’ preferences for their health care and future treatment, and 
these documented preferences offer guidance to health practitioners and nominated support 
people, should that consumer lose capacity to make their own decisions. The AHD-MH also allows 
the individual to provide consent to future mental health care and treatment. 



Over the past 12 months, ADA Australia has been collaborating with Queensland Health and 
Queensland Advocacy Incorporated to develop resources for both consumers and clinicians about 
AHD-MH. 

Currently, information sessions are being held across Queensland for Queensland Health clinicians. 
More information on AHD-MH, including access to resources and training, can be found on the ADA 
Australia website here. 

 

 

UPCOMING EVENTS 
    

 

 

MAY 
15-16 National Dementia Conference 
20-26 National Palliative Care Week 
22-23 Customer experience in aged care 
 
JUNE 
6-8 LASA New South Wales State 
Conference 2018 
15 World Elder Abuse Awareness Day 
 
JULY 
26-27 Health Metrics World Conference 
2018 
 

AUGUST 
18-26 Queensland Seniors Week 

  

   

 

 

INDUSTRY NEWS 
    

Aged Care 

• Aged care safety commission a ‘one-stop shop’ to tackle elder abuse 
following Oakden scandal 

• Confused by aged care? The lowdown on refundable accommodation deposits 
• Profit-hungry aged care providers charge fat ‘administration fees’ 
• Concerns staff in the Tasmanian aged-care sector are under pressure to rush 

care 
• Aged care targeted for e-safety education 



 

Disability 

• Australians needing disability help rises 
• Disability advocacy to receive $26 million over two years, but locals 

question lack of funding for client transport 
• Minister calls in administrators on ‘incompetent’ disability home where 

patient was abused 
• Disability workers are facing longer days with less pay 
• Jordan Nguyen Psykinetic offers amazing technology for disability sufferers 

NDIS 

• NDIS scheme has major teething problems 
• NDIS leaving parents of children with a disability feeling stressed, let down 

by the process 
• Theatre connects migrant communities with government NDIS services 
• NDIS: Gladys Berejiklian U-turns on plan to cut funding to disability groups 
• Labor won’t back the Government’s NDIS funding plan [podcast] 

ADA Australia 
121 Copperfield Street, Geebung QLD 4034 
Telephone: (07) 3637 6000 or 1800 818 338 

www.adaaustralia.com.au  
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