
 

  
  

 If you use ADA Australia’s services, you have the right to let us know 
about how they are provided. 

 You can write, email or call to let us know.  A friend or relative can also 
contact us on your behalf if you need their help.       

 We appreciate all feedback, which helps improve the quality of the 
service we provide to you and to others. 

 If you have been happy with our service, we would really appreciate 
you letting us know.   

 Alternatively, if you have any concerns or wish to make a complaint, 
please do not hesitate in contacting us.  You can continue to use our 
services while we deal with the matters you have raised. 

 We treat all complaints seriously, deal with them quickly, and can 
provide a written response should you request. 

 
 
If you have any concerns with our service or wish to make a complaint, here 
are some suggested steps: 
 

1. Talk honestly to the staff member involved.  It may be possible to 
resolve your complaint quickly this way. 

 
2. If that does not resolve the issue to your satisfaction, you can contact 

the Team Leader to further discuss your concerns. ADA Australia will 
then investigate the matter and contact you to discuss how it may be 
resolved. 

 
3. If the matter continues to remain unresolved to your satisfaction, 

Chairperson of the Board of Directors can then be approached in 
writing.     

 
4. In the event your complaint still remains unresolved you have the 

option to contact the relevant complaints department which ADA 
Australia can provide to you upon request.   

 
 
We encourage you to provide as much detail as possible around your 
complaint, as well as the outcomes you would like to see as a result.  At your 
request, ADA Australia can help you to access any support you need to help 
make your complaint, or you can ask a friend or relative to assist you if you 
choose.   
 
 

ADA Australia’s Contact Details 
 

Address: 121 Copperfield Street 
                                   GEEBUNG QLD 4034 

Email:      info@adaaustralia.com.au 
Phone:     (07) 3637 6000 or 1800 818 338 
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